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«22 » noHAa 2026 r. Komy: Myseii-3anosepgHunii «TapxaHbi»

1.OBLLUUE CBEAEHUA Ob OPTAHU3ALIUU

000 «A/IbAHC ABUA» paboTaeTt ¢ 1999 roga. Ha cerogHAWHWA AeHb KOMMAHMA HaXxo4MTCA B CMMUCKe
BEeAYLLMX POCCUNCKMUX areHTCTB, NPEeAOCTABAAIOWMX BECb CNEKTP YCAYr AEN0BOIO TYpM3Ma.

ANbAHC ABWA nomoraer KAMEeHTam CUCTEMATM3MPOBATb WM aHA/AM3MPOBATb pPacxodbl Ha AenoBble
noesaKku, ONTUMM3MPOBATb OlOAKETbl, BHEAPATb KOPMOPATUBHYKD MNOAUTUMKY MO OPOPMAEHUID W
OCYLLECTBNEHUIO OEeNOBblIX MNOE340K;, WCNOAb3yeT BO3MOMHOCTU 3PPEKTUBHOrO nNpenocTaBaeHuUA
BbICOKOKAYeCTBEHHbIX KOMMJIEKCHbIX YCAYr OpraHM3aumn noe3foK Ha YyC/I0BUAX, BbITOAHBIX 417 KAUEHTOB U
OTBEYAOLWMX KOHKPETHbIM TPebOBaAHUAM.

Ycnexy Halwen paboTbl CNOCOOCTBYIOT HaMaXKEHHbIE CBA3W C BeAYLWMMN aBUaKOMMNAaHUAMN, TOCTUHULLAMU,
POCCUMIACKMMM U 3apybexkHbIMM TyponepaTopamu, rnobasbHbIMU CUCTEMaMM BPOHMPOBAHUA U APYrUMU
NOCTaBLUMKAMU YCAYT.

KomnaHua OO0 «AJ/IbAHC ABMA» BKkAtoueHa B EANHbBIN denepanbHbii peecTp TyponepaTopos, a TaKKe B
ObuwerocynapcTBeHHbI FeHepasbHbI peecTp TYPUCTUYECKMX areHTCTB.

OTBeTCTBEHHOCTb, MHANBMAYA/IbHbIN NOAXOA, CTPEMAEHNE NPUHOCUTE MaKCUMMAbHYIO MOJIb3Y KAMEHTaM,
B3aMMHOE YBaXKeHne 1 noaaepKka — 0CHoBa KopnopaTusHoi nonntuku AJIbAHC ABUA.

No6eautenb NMpemun Buying Business Travel Awards 2017 B KaTeropum - «Jlyywiee areHTCTBO ¢ o6opoTom
80 3 mapa»

1LYCNYTX KOMNAHUA

Ons addekTMBHOM M onepaTMBHOM paboTbl ¢ KaveHTamu AJIBAHC ABUA yTBepKaaeT nepcoHanbHbIX
MEHe[KEPOB WM KOHCY/NbTAaHTOB A/ PaboTbl C K/AMEHTOM. ITO TMOMOTraeT KOHTPOJIMPOBaTb KavyecTBo
npegocTaBAAEMbIX YCYT M ONepaTMBHO MHPOPMUPOBATL KIMEHTOB B XOA4€ BbINONHEHMSA 3aKa3oB. Hawa uenb
— CHUW}KEHWe 3aTpaT KAMEHTOB Ha Ae/0Bble NOe3AKN U pa3paboTka 3pPEeKTUBHOWM KOPNOPaATUBHOM NOJIUTUKM
Noe3A0K KOMMNAHWI-K/IMEHTOB.

MbI npegocTaBnfAem HaWMM KAMEHTaM MOJIHbIM CNEKTP YCAYr AeN0BOro Typusma:

BpoHupoBaHue u BbiNUCKa aBnabunetos

OpraHusaums MHAMBUAYANbHbIX BU3HEC- M YaPTEPHbIX PENCOB
BbInMcKa XKenesHoA0POKHbIX b1uneTos

BpoHupoBaHue roctHuy, B Poccuun, ctpaHax CHI 1 3a pybexkom
VIP-06cnyKnBaHme B asaponopTrax
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OpraHu3aumsa KopnopaTUBHbIX MeponpuATUIA, KoHdepeHLMin, KoHrpeccos (MICE) B Poccum 1 3a pyberkom
Busosble ycayru

YnpasneHue pacxo4amMn Ha Ae/10Bble Noe3AKM, OTYETHOCTb, CTaTUCTUKA

OpraHusaums UMNNAHT-0bMCa HA TePPUTOPUMN 3aKasuMKa

becnnaTHas goCTaBKa BUNETOB U AOKYMEHTALMK B OPUC KIMEHTA

Cnyx6a noaaepxku 24/7

lll. NPEMMYLWLECTBA PABOTbI C AJ/IbAHC ABUA
PUHAHCOBAA HAOEXHOCTb U BYXTAZITEPCKOE CONMPOBOXAEHUE

KAYECTBO NPEAOCTABNAEMbIX YCIYT

ONTUMHU3IALINA 3ATPAT U NEPEAOBbLIE TEXHOJIOTUU

S®UHAHCOBAA HAAEXHOCTb U BYXTANTTEPCKOE CONPOBOXXOEHUE

besynpeyHana genosasa penyTtauma n 26-1eTHUi onbIT B chepe AeN0BOro Typr3ma

baHKoBCKMe rapaHTum

CTpaxoBaHMe rpaxKAaHCKOM OTBETCTBEHHOCTHU

YneHcteo B Accoumaummn «TYPMTOMOLLb»

INEeKTPOHHbIN AoKYMmeHToobopoT (940), kKacTomusauusa, eamHas ¢opma no online n offline-bpoHnposaHuam.
AHannUTMKa U peKomeHgaumu.

KAYECTBO NPEAOCTAB/TAEMbIX YCNYT

Hanuuue n cobntoaeHne cornaweHnn ob yposHe npeaoctasneHus ycnyru (Service Level Agreement (SLA))
Ceptudukar cootsetctamna FOCT ISO 9001-2021

MMBKOCTb B CxeMe NpeaocCTaBAeHUA YCAYr: UMMAAHT, ayTrn/iaHT, CepBUCHAA rpynna, BblAeNeHHbIN MynbTU-
MeHeaKep

OnepaTmBHbIA Pa3bop CNOPHbLIX CUTYALLMIA C MOCTABLLMKAMM B MHTEPECAX KIMEHTOB

O3HakomuTeNbHble U 0byYatoLMe CEMUHAPDI, NPe3eHTaLMK, Noe3aKu

PerynspHble onpocbl yA0BAETBOPEHHOCTU KANEHTOB

000 «AJIbAHC ABUA» akkpeautoBaHo |ATA (MexayHapoaHoi accoumaumein Bo3ayLWHOro TpaHcnopTa) u
MMeeT COOTBETCTBYHOWMIA cepTUUKAT, a TaKKe UMeeT NpPAMON A0roBop C TPaHCMOPTHON KAWMPUHIOBOW
KomnaHwuer (TKM) nu OAO «YOC» (YHMBepcanbHas puHaHCOBan cucTema).

ONTUMU3ALNA 3ATPAT U TEXHOJZIOTUN

KopnopaTMBHaa cucTema OHMANH-BPOHMPOBAHMA: [OCTYNHOCTb 24 4aca, OPOHMPOBAHWE CAOMKHbBIX
MapLLpyTOB, KOHTPO/ab cobA0AeHUA TPEeBeN-NoNTUKM, KaJeHAapb MUHUMaANbHbIX LieH, peanunsaums 3/,
COrNaWeHNA C aBMAKOMMAHUAMM, aHANUTUYECKME OTYETbl, BO3MOXKHOCTb HeCTaHAAPTHOW A0paboTKu
CUCTEMbI NOA, K/IMEHTA

Cuctema on-line cTaTUCTUKKM € NpaBOM A0CTYNa KAWMEHTAM A/1A UX CAMOCTOATENIBHOrO GOPMUPOBaAHUA
Mpsamoii KaHan npoaaxx AJIbAHC ABUA c aBnakomnanuamm (New Distribution Capability (NDC)

BHeapeHue npoekTa MHTErpaLmn: UHTErpauma No NepcoHamM M KoAam; MHTerpauma no 3akasam; nepegada
AaHHbIX no API.



CTOUMOCTb YCNYT

Tunbl c6opos Cymma c6opoB
(py6. He BKn HOC)

C6op 3a opopmneHune aBnabunetos 4,10%, Ho He meHee 700
C6op 3a onepauuio Bo3spaTa/obmeHa aBuabuneta 450
C60p 3a 6pOHNpPOBAHNE HOMEPA MO NPAMbIM A0roBoOpPam 0
ATbAHC ABNA
C6op 33 6poHMpOBaHME HOMEPA NO NPAMbIM AOrOBOPaM 8,20%
3aKa3uunka
C6op 3a obopmIEHNE KeNe3HOA0POKHOTO buieTa 350
C6op 3a onepaLmio BO3BpaTa *KenesHoA40poKHOro buneta 250
C60p 3a OpraHM3aLMto aBTOTPAHCMOPTHBIX YCAYr 0
C6op 3a obopmneHune buneta Ha ASPOIKCIMPECC 100
CHop 3a opraHM3aLMIio U NPOBEAEHNE MEPONPUATUA 8,20%

1) Mpwv onepauun Bo3BpaTa c6OP 3a 0POPMIEHUNE aBMA U KeNe3HOLOPOKHOro BuneTa He BO3BPaLLAETCH;

2) C6op 3a opopmneHune / obmeH / Bo3spaT aBnabuneTta B3umaeTca 3a 6unert;

3) C6op 3a opopmIEHUE KeNe3HOLOPOKHOIO bBUaeTa B3MMAETCA 33 MECTO; He BK/toYaeT B cebs cbopbl
nocraswmkos (PR, YOC);

4) C6op 3a obopmneHune aBMabuneta He BKAOYAET B cebs cbopbl nocTaBwmKos (B T.4. UTO TKM);

5) Mpu oTKase oT 6poHMpPOBAHMA HOMEPa/TPAHCNOPTHbIX YCAyr c6op 3a 6POHNPOBaHME HOMEPA/TPAHCNOPTHBbIX
YCAyr He BO3BpaLLaeTca.

6) Mpu paboTe B OHNAMH cUCTEMe B3MMaETCA COOP NOCTaBLLMKA 3a TPaH3aKuMIo Ntoboro Tmna.

HanmeHoBaHue ycnyru Kon-so Croumoctb 3a 1 Cymma obuyan
LT,
CtrommocTb buneta NeHsa-MockBa 48 6 491,9 311 611,2
C6op 3a odopmneHune 48 350,0 16 800,0
KenesHoAoporKHoro buneta
C6op nocrasBuwmKa YOC 48 95,0 4560,0
WUtoro: 332971,2

Cpok aeiictBusi npenjaraemoii menbl: 10 23.06.2026 r. Ilo npaBujam pbIHKa OU3HeEC-
Typu3mMa Tapudsbl oTejieli U NMepeBO3YMKOB JuHaAMHYeckue. CTOMMOCTh [eiiCTBUTeIbHA HA
MOMEHT pacyeTa U (PUKCUPYETCHA TOJILKO B MOMEHT (PUHAIBHOTO OPOHUPOBAHMS

IX. HALUU KOOPAUHATDI
127018, r. MockBa, Poccus,
CyweBckuit Ban, a. 5, ctp. 28, 3 aTaxK
Ten.: +7 (495) 517-42-42
dakc: + 7 (495) 935-89-95
E-mail: client@alavia.ru
Web-site: www.alavia.ru

Mcn. DUNO Noiiko AHapeit
3n. Appec loyko@alavia.ru
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