MPKYTCK

[orosop Ha okasaHue ycnyr cea3u Ne 260200244
nEHOBAH oT « » 20 r. cTpaHuua 1 n3 5
CETb

AOOroBOP HA OKA3AHUE YCJTIYT CBA3U N2260200244

r. ipkyTCK « » 20 r.

AkupnoHepHoe o6uectso «[enosas CeTb-UpkyTck», B AanbHenwemM nmeHyemoe «Onepatop», B nuue MeHepanbHoro ampektopa KyctoBoi AHHBI
MeTpoBHbI, AeWCTBYOLLEro(ei) Ha OCHOBaHUM YCTaBa, C OAHOW CTOPOHbl, U dedepanbHoe rocyAapcTBEHHOE GHOIKETHOE yUpexaeHue Hayku
depnepanbHbI UccnegoBaTenbckuii LeHTp "EauHasi reocusmueckas cnyxba Poccuiickoi akagemumn Hayk" (OUL EFC PAH), B panbHenwem
nMmeHyeMoe «ABOHeHT», B nuue aupektopa bBaiikanbckoro dunuana denepanbHOro rocygapcTBEHHOTO OHOOXKETHOTO YYPEXAEHUsI Hayku
depnepanbHOro uccrnenoBaTenbckoro LeHTpa "EamHas reodmandeckas cnyxba Poccuiickoi akagemumn Hayk" Kobenesol EneHbl AHaTOMNbEBHI,
OencTByloLEero Ha ocHoBaHun gosepeHHocTn Ne 4 ot 05.02.2020r., c apyroii CTOPOHbI, COBMECTHO UMeHyeMble «CTOPOHbI», 3aKM4unu
HacTosawwmi loroBop (ganee no TekcTy — [10roBop) o HkecneayoLwem:

1. TEPMUHbI U ONPEOENEHUA

CTOpOHbI 4OroBOPUIIMCE MCNONb30BaTh B HAacTosLwWweM [loroBope crieqyrowmne TepMUHbI U OnpeaeneHns:

«ABOHEHT» - MoMNb3oBaTerb yCryraMmm CBA3n, C KOTOPbIM 3akrntoyeH [lorosop.

«EpMHOBpEMeHHbIe ycrnyruy - yCnyru, Hocsiluue pas3oBblil XxapakTep.

«Mepuoanyeckune ycnyrm» - ycnyru, okasbiBaemble Onepatopom AGOHEHTY B TEYEHWE pacyeTHOro nepuoaa.

«PacyeTHbIV nepnoay» - Neprof BpeMeHu, B TedeHne kotoporo Onepartop okasbiBan AGOHEHTY ycryr cBsidn. PacyeTHbIn nepuog paBeH 0gHOMY
KaneHgapHoOMy MecsiLy.

«ADOHeHTCKasi nnara» - pasmep nnatexa AOGOHeHTa 3a OnpeAeneHHbI (Pac4eTHbI) Nepuoa, ABMSIOWMNCA MOCTOSHHOW BENUYMHON, He
3aBUcCsLLEN OT obbema akTU4ecKkn NonyyeHHbIx Yenyr ceasu. [opsgok cnucaHua aboHeHTCKON nnaTbl onpeaenseTcs TapugHbIM NaHOM.
«BunnuHrosas cuctema» - cepTUPULMPOBaHHLIN aBTOMaTU3MPOBAHHBIV annapaTHo-NporpamMmHbI koMmnneke OnepaTtopa Ans yyeta onepaumn
no okasaHuto Ycnyr ceasn AGOHEHTY 1 UX onnare.

«3aKa3» - [OKYMeHT, nognuceiBaeMbii CTtopoHamu B pamkax [loroBopa ¢ uUenbio npuobpetenns Yenyr cesasn Onepatopa AGOHEHTOM,
coaepXallumMii HauMeHOBaHWe NPefoCTaBISEMON YCNyrn CBA3M, ee CTOMMOCTb, a Takke CPOKM ee NpedoCTaBneHus v Apyrylo Heobxoammyio
NHOopMauuio.

«JInyHbIN KAaBUHET» - www (web) cTpaHuua, AOCTYN K KOTOPOW OCYLLECTBNSAETCH NO NOTVHY M Naponto, BblAaHHOMY AGOHeHTY. C aToW CTpaHuLbl
ABOHEHT MMeeT BO3MOXHOCTb MOMy4nTb AaHHble 06 OocTaTke AEeHeXHbIX CPEeACTB Ha ero NMUEBOM CYeTe, AaHHble O NOTPebneHHbIX B TeYeHne
KaneHgapHoro mecsua Ycnyrax CBs3u.

«JlnueBown cuyet» - perncTp aHanuTnyeckoro yyeta Onepartopa, Ha KOTOPOM OMKCUPYITCA nnaTtexu ABGOHEHTa U CyMMbl AEHEXHbIX CPEACTB,
YAEp>XaHHble (CMncaHHbIe) U3 AaHHbIX NNaTeXxen B kKa4ecTBe onnarbl 3a okazaHHble Onepartopom Ycnyru cBs3u. JIueBon cHeT MMeeT yHMKanbHbI
HoMmep Ans kaxagoro AGoHeHTa 1 coBnagaeT ¢ HomepoM [Jorosopa.

«TapudHbIN nnaH (Tapud)» - COBOKYMHOCTb LIEHOBBLIX YCMOBUIA, Ha KOTOpbix Onepatop npeanaraet AGOHEHTY Monb30BaTbCsl O4HOM Nnbo
HeCcKomnbKMMM Ycnyramu CBA3u.

«Toyka nopgKntoYeHUs» - HPaKTMYECKoe MECTO PaCMONOXEHNS NOSIb30BATENbCKOrO (OKOHEYHOro) obopyaoBaHa ABOHeHTa, NOAKMTHYEHHOTO K
obopynosaHuto Onepartopa 1 HeobXxoaAMMOro AnsA NoTpebneHus okasbiBaeMblx Ycnyr ceasn OnepaTtopom.

«Onepartop» - AO «[lenosas CeTb-UpKyTcKk», OKasbiBatoLiee Ycnyrm cBa3n AGOHEHTY Ha OCHOBaHUW NNLEH3NIA:

* Ycnyru cBsi3v No nepegade AaHHbIX, 3a UCKMIOYEHNeM nepefadn AaHHbIX ANS Lener nepegadm ronocoson uHdopmaumm, JinueHsus Ne146617
o1 22.09.2016r.

* Yenyrv cBA3mn Mo nepefaye AaHHbIX ANA Lenem nepegaym ronocoson nHdopmauum, JinueHsns Ne146618 ot 22.09.2016r.

» Tenematnyeckue ycnyru ceasu, Jinuensmsa Ne146620 ot 22.09.2016r.

* Ycnyrn mMecTHoW TenedOHHOW CBA3W, 3@ WCKIMHYEHMEM YCMyr MECTHOW TernedOHHOW CBSI3W C UCMONb30OBaHMEM TaKCO(OHOB M CPencTB
KONMMEKTUBHOrO goctyna, JiueHaust Ne147765 ot 21.11.2016r.

* Ycnyrv cBA3u No npeaocTaBneHnto kaHanos cBsa3n, Jiuensna Ne146619 ot 22.09.2016r.

2. MPEAMET AJOrOBOPA

2.1. NpegmeTom HacTosLero [loroBopa SABNsSeTCA BO3ME3AHOEe OKasaHue A6OHeHTy YCJ'IyI' CBA3N N UHbIX YyCNnyr, TEXHONTIOMM4YeCKN Hepa3pbIiBHO
CBA3aHHbIX C YCJ'IyI'aMVI CBA3M U HanpaslieHHbIX Ha MNOBbIWEHNe UXx I'IOTpeGVITeJ'IbCKOVI LLeHHOCTH (,u,anee no TEeKCTy — <<YCJ'IyI'VI CBﬂ3VI>>), B
cooTBeTCTBUM C 3akasamu, ,D,eﬂCTByiOLLl,VIM npeﬁCKypaHTOM n JNnueHsmamm OnepaTopa, onnarta oOKa3aHHbIX YCJ'IyF CBA3N OCyLLleCTBNndAeTCA
ABOHEHTOM B COOTBETCTBUM C 3akazamu, HaCTOSALLMM [orosopom un Bbl6paHHbIM TapudHbIM MaHoOM (I'IpVI nx HaJ'IW-WIVI).

3. MPABA N OBA3AHHOCTU CTOPOH

3.1. Onepartop obs3yertcs:

3.1.1. OkasbiBaTtb ABOHEHTY Ycnyru cBsian 24 4aca B CyTKM 7 OHEN B Hefdernio 3a UCKIIOYEHWEM NepepbiBOB AN NMPOBEAEHUS MMaHOBbIX,
NpPoUNaKTUYECKNX, aBapUIHO-BOCCTAHOBUTENbHBIX W pernaMeHTHbIX paboT, koTopble GyayT nnaHMpoBaTbCsl Ha BpeMsl, KOTAa 3TO MOXET
NPUHYUHUTL HAMMEHBLLNIA YLIep6, Npn ycrnosun cobnioaeHnst AGoHeHToM ycrosuii [loroBopa v npunoxeHun k Hemy. OkasbiBaTb AGOHEHTY NnaTHble
n 6ecnnatHble MHAOPMALMOHHO-CMPABOYHbIE YCMYTW.

3.1.2. Mo 3aaBke ABOHeHTa ycTpaHATb HemcnpaBHOCTM CeTn n/unu aboHEHTCKON NNHUW, NPENATCTBYIOLLME NOMb30BaHWIO YCnyraMmu ceasu, npu
yCnoBun BbINoNHeHnss AGoHeHTOM 06513aTenbCTB no [JoroBopy, He no3aHee, YeM B TeveHue 3 (Tpéx) pabounx gHer co OHS perncTpaumm 3asBku, a
B Cny4ae noBpexgeHust MaructpanbHbix ceten — 14 (UeTbipHaguatun) paboumx aHen. HegocTtaTtkm B Ycnyrax CBsiaun, BO3HUKLLME NO BUHE ABGOHeHTa,
YCTpaHsATb 3a 4OMNONHUTENBLHYIO NnaTy B cooTBeTcTBMM C [NperickypaHTom Onepartopa.

3.1.3. U3Bewatb ABoHeHTa 06 nsmeHeHun Tapmdos n/unu TapudHbIX NNAHOB Ha YCnyru cBA3mn, He MeHee YeM 3a 10 (gecsaTb) pabounx aHen Ao
BBEAEHUS HOBbIX TapndoB u/mnun TapudHbIX NNaHOB NyTEM pasmeLleHus nHdopmauum B oduce n Ha cante Onepatopa http://www.dsi.ru/.
3.1.4. Mo nucbMeHHOMY 3asiBneHuto ABOHEHTa npuocTaHaBnMBaTb OKadaHwe Ycnyr cssAsu, npu 3tom OnepaTopom, B COOTBETCTBMM C
YCTaHOBIMEHHbIM ANA TakUx criyyaes TapudoMm, B3MMaeTCs nnata 3a BeCb Nepuop BpeMeHW, yKadaHHbIN B 3asBneHnn. OkasaHue Ycnyr cBsasn
NpUYOCTaHaBNMBAETCH CO AHS, criegytowero 3a gHeM nomnyydeHuss OnepaTtopom COOTBETCTBYHOLLEro 3asiBneHus AGoHeHTa, ecrnu bonee no3gHui
CpOK He yKasaH B 3asiBNeHUu.

3.1.5. ObecneunTb AGOHEHTY MHPOPMALIMOHHO-TEXHUYECKYIO NoaaepxKy no tenedoHam: +7(3952) 550-506 — ansa r.MpkyTck; +7(3955) 661-701 —
Ans r.Axrapck; +7(39544) 515-35 — ana r.CniogsHka; +7(39543) 586-75 — ans r.Yconbe-Cubupckoe); +7(39530) 290-90 — ans r.TynyH; +7(39573)
210-09 — gnsa r.Ceupck.

3.1.6. BbinonHaTb paboTbl MO 3KCMNyaTaUMOHHO-TEXHUHECKOMY OOCMY>XMBaHWIO NIMHUIA CBSA3N W MHBIX COOPYXEHWUW CBSA3W, 3a[eNCTBOBaHHbIX
ansa okasaHuss AGoHeHTY Ycnyr cBsiau B npegenax 30Hbl obcnyxmBaHusi. 3oHon obcnyxunaHus Onepatopa SABMSOTCA BCE COOPYXXEHUsI CBA3M,
npuHaanexaiwue unu nepefaHHble B nonb3oBaHue OnepaTtopy, 4O BXOAHOW ABEPU MOMELLEHWSi, B KOTOPOM pa3MeLLEeHO Monb3oBaTenbckoe
(okoHeuHoe) o6opyaoBaHe ADOHEHTa.

3.1.7. N3Bewarb ABoHeHTa O paboTax, CBA3aHHbIX C BPEMEHHbIM MpeKpalleHMeM CBs3W, 3a 24 vaca [0 BbIMNOMHEHUs 3TMX paboTt, ¢
ykasaHueM BpemeHu paboT 1 Ux NPOoAoIKUTENBHOCTU, NyTEM pasMmeLLleHns AaHHow nHdopmauun Ha WEB-cepsepe Onepartopa http://www.dsi.ru/.
lMpoBeaeHne nnaHoBo-npodunakTnieckmx paboT ¢ nepepbIBOM CBA3N He cunTaeTca lNpepbiBaHMeM NpegocTaBneHns YCnyr CBA3U U NOANeXuT
onnare AGOHEHTOM B COOTBETCTBUM C [JOroBopom.

3.1.8. Bo3o6HOBNATL OkasaHue Ycnyr cBA3nM ABOHEHTY B CpOKW, MNPEAyCMOTPEHHble MNpaBunaMu OKa3aHuWs YCryr CBsi3W, B crnydae
NPMOCTaHOBMNEHNS OKasaHus YCnyr cBA3u no mHuumatmee Onepartopa, a B Criy4ae NpUOCTAHOBMEHMSA OKasaHusi YCNyr CBA3W MO 3asiBMEHUI0
ABoHeHTa BO30OHOBUTL Oka3aHue YCrnyr cBa3u B CPOKM, ykasaHHble AGOHEHTOM B 3asiBNEHUN.
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3.1.9. MNpepnocTtaBuTb ABOHEHTY Mo ero 3anpocy o6opyLoBaHWE CBsi3W BO BPEMEHHOE MOMb30BaHWE B TEXHUYECKU WUCMPaABHOM COCTOSIHUM
npy ycrnosuu Hanuumsa 3anpawmsaemoro obopynosaHusi cssn y Onepatopa. lNepeyeHb nepegaBaemoro obopyaoBaHWe W YCroBWs €ro
ncnonb3oBaHus orosapusatoTcs CTopoHamuy B [JONONMHUTENBHOM COrnaLleHun K HacTosiemy [loroopy.

3.1.10. O6ecneunTb B Lensx okasaHus Ycnyr CBsiav BblAeneHne aboHEeHTCKOMY TepMUHarny ceTeBoro agpeca (Tun cornacHo 3akasy).

3.1.11. MNpou3sBoanTb AeTanu3aLmio okazaHHbIX YCryr cBsS3u no nucbMeHHoMy TpeboBaHuo ABOHeHTa.

3.2. OnepaTtop MMeeT NpaBso:

3.2.1. Ha nonHoe vnu YyacTnyHoe NpUOCTaHOBMEHNEe OKasdaHue YCrnyr cBA3v AN NPOoBeAeHUs MNaHoBbIX, MPOMUNAKTUYECKNX, PErfIaMeHTHbIX,
aBapuHO-BOCCTAHOBUTENbHLIX paboT, a Takke B cryvyae mofepHusauum obopynoBaHus u/unu cetn Onepatopa. lNpoBeaeHve aBapuiiHO-
BOCCTaHOBUTENbHbIX PaboT ocyLlecTBnseTcs 6e3 npeaBapuTenbsHoro yseaomMneHns AboHeHTa. B crnyyae npeBbilLeHNs CPOKOB NpOBeAeHUst Takux
pabotr OnepaTtop Npou3BOAWT NepecyeT CTOMMOCTU OKa3aHHbIX YCnyr CBA3W NPOMOPLIMOHANbHO KONMMYECTBY AHEN MpeBbILLalLWmnX CPOKOB UX
npoBefeHUsi, Ha OCHOBAHWUMN NUCbMEHHOTO 3asiBreHnst AGOHeHTa.

3.2.2. lMpuocTtaHoBUTL OKkasaHue Ycnyr cBsiau ABGOHeHTy B cnyyae HapylweHuss AGOHEHTOM TpeGoBaHWIN, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3akoHogatenbctBoM P® n/unu HacTosimm [oroBopoM, B TOM YMCIE HapyLUEHWUSI CPOKOB OMNnaTthl, 0 YCTPaHEHUst HapyLleHusi AGOHEHTOM, C
npeaBapuTenbHbIM yBeAOMIeHeM 06 3ToM AGOHEHTa ofHUM U3 criefytoLmux cnocobos: paccbinika CMC-coobLeHuid, oTnpaBka yBegoMeHUst
Ha an.agpec AGOHeHTa, pa3MeLLeHNE COOTBETCTBYIOLLENO YBEAOMIEHUS B NIMYHOM kabuHeTe AGOHeHTa Ha caiite Onepatopa http://www.dsi.ru/,
B cYeTe, C UCMONb30BaHWEM CPeACcTB aBTouHopmartopa, nMbo ApyruM JocTynHbIM cnocobom. Mpu aTom CTOpPOHbLI cornaLuatTest, Y4To noboi
13 BbllUeNepeYncnerHHbIXx cnocob npuaHaeTcs AOCTaTOYHBIM, @ Takke SIBMSIETCA MUCbMEHHbIM yBedomreHuem ABGOHeHTa O npeacTosiem
NPUOCTaHOBMNEHNN OKa3aHus Ycnyr cBa3u co cTopoHbl OnepaTtopa. Bo3obHoBneHe okasaHus Ycnyr npoussoautcs OnepaTopoM B TeYeHue 2
(OByx) pabounx gHeN C MOMEHTa YCTPaHEHWS HapYLLEHWUIA.

3.2.3. OcyulecTBnsaTb OrpaHUYeHne oOTAenbHbIX OeWCTBUA ABOHEeHTa, ecnu Takue [eWCTBUSI CO3[atoT yrpo3y Ansi HOopMarbHOro
PYHKLMOHNPOBAHUS CETU CBSA3N.

3.2.4. B 0OHOCTOPOHHEM MopsiAke W3MeHWUTb Tapudbl W/unu TapudHble MnaHbl Ha YCnyrM CBSI3W B COOTBETCTBMM C OEWCTBYHOLUMM
3akoHogatenbcTBom P® 1 ycnosusimu HacTosilero [loroBopa. B cnyyae Hecornacusi AGOHeHTa ¢ U3MEHEHWEM LiEH, OH 00s13aH 3asiBUTb 06 3TOM
Onepatopy B nucbMeHHoI hopMe B TeueHue 10 (gecaTun) kaneHaapHbIX AHEN ¢ MOMeHTa pasmeLleHus OnepatopomM yBegomMneHust 06 nusmeHeHum
ueH. B atom cnyyae [loroBop npekpalyaer cBoe AelCTBYE B 3TON YacTu C MOMeHTa nony4veHus OnepatopoM 3asBneHns A6oHeHTa, a AGOHEHT
06513aH onnatuTb (PaKTUYECKU MONyYEHHbIE UM K MOMEHTY npekpalleHusi [JoroBopa Ycnyru cBsisav no tapudam, AeNCTBOBaBLUUM B MOMEHT
noTpedneHns aTux ycnyr.

3.2.5. Tpu HeobxoaMmocTu ycTaHaBnuMBaTb B MoMelleHUn AGOHeHTa obopynoBaHue cBs3n Onepatopa, Tpebytollee MOAKIOYEHME K
anekTponuTaHuio 220B, nepedeHb Takoro o6opyaoBaHUsi ykasbiBaeTcsi B AKTe npuema-nepefayu, nognvcbiBaemom CrtopoHamu. [lpaso
cobcTBEHHOCTH Ha Takoe obopynoBaHue npuHaanexut Onepatopy, ecniv CTopoHamu B NUCbMEHHOM BUfE He NPeayCMOTPEHO NHOe.

3.2.6. B cnyyae He Bo3BpaTa AGoHeHTOM 060pya0BaHMs CBSA3W, MONYyYEHHOTO UM BO BPEMEHHOE MOMb30BaHNe B CPOKM YCTAHOBIEHHbIE HACTOSALLUM
[loroBopom, a Takxe B criydae Bo3BpaTa 060pyAoBaHuUsi CBA3M B HEMCNPaBHOM COCTOsIHUM OnepaTtop Bnpase BblCTaBUTb AGOHEHTY K onnarte cyet
Ha NoIHylo CTOMMOCTb 060pyAOBaHUs CBA3W, yKka3aHHyto B AkTe npuema-nepenayn. Ctonmocts 060pynoBaHus CBsian ykadaHHas B AKTe npuema-
nepepayv onpegensietcs Aenctayrowmm MpevickypaHtom Onepatopa Ha AeHb nepegayy obopynoBaHusi AGOHEHTY, T.e. SIBMSETCS PO3HUYHOM
LeHON Ansi peanuaauuu.

3.3. ABOHeHT 06si13yeTcs:

3.3.1. Cobntogatb TpeboBaHuUs OelcCTBYOLEero 3akoHoaaTtenscTea P®, ycnosusi HacTosilero [loroBopa, CBOEBPEMEHHO U B MOMHOM o6beme
onna4neatb Ycryru cBsidv B Nopsigke U Ha yCroBusiX, MPeayCMOTPEHHbIX HacTosALWmMM [JoroBopoM 1 3aka3om.

3.3.2. Cnegutb 3a pacxofom Tpaduka u cpeacts. Cebinka Ha CtaTucTuky notpebnenns Ycnyr cBsau ykasbiBaeTcs B PernctpaumoHHOM kapTouke.
3.3.3. CamocTosiTENBbHO XpaHUTb [OKYMEHTbI, CBsi3aHHble C oka3aHuem Ycnyr cBsan Onepatopom no [oroBopy U OOKyMeHTbl 06 onnaTte 3a
okasaHHble Ycnyru cBasm Onepatopom.

3.3.4. Vicnonb3oBathk Npu noakntoyveHnn k cet OnepaTopa nonb3oBaTenbckoe 06opyaoBaHME COOTBETCTBYOLLEE TPebOoBaHMSM, YyCTAHOBIEHHBIM
OeNCTBYOLWMM  3akoHodaTenbCTBOM P®, He npou3BoAUTbL €r0 CaMOBOMbHYI YCTaHOBKY/MEPECTaHOBKY W/WMM 0GOpyAoOBaHUS CBA3M,
ycTaHoBreHHoro OnepaTopoM B nomeLleHUn AGOHEHTa.

3.3.5. MNpuHMMaTL Mepbl MO 3alUTE CBOETO MOMb30BATENLCKOrO (OKOHEYHOro) 06opyaoBaHNUs OT BO3AEWCTBUS BPEOOHOCHOMO MpOrpaMMHOro
obecrneveHns, NPenATCTBOBaTbL PacnpoOCTPaHeHUo cnama W/unu BPEAOHOCHOTO MpOrpaMMHOrO obecrneyeHus C CBOEero Morb30BaTenbCKoro
(okoHe4Horo) o6opyaoBaHUs C UCNONb30BaHMEM MMLIEH3MOHHOIO NPOrpaMMHOro obecneyeHus.

3.3.6. He nony4yatb, He HanpaBnsiTb, He NybrNUKoBaTh, HE PAcNPOCTPaHATb C NOMOLLBIO YCyr CBsi3v UHGOPMaLMIo U/Mnn maTtepuarnsl, nepegaya
n/vnn pacnpoctpaHeHne n/vnu nonyvyeHne KoTopbix MPOTUBOPEYUT POCCUNCKOMY, MEXAYHaPOAHOMY 3aKOHOAATENbCTBY.

3.3.7. He nony4atb, He HanpaensiTb, He Ny6n1MkoBaTb, He NepeAaBaTh, He BOCMPOU3BOANTL, HE PacnpoCTPaHsiTb NtobbiM cnocobom NocpeacTBoM
Ycnyr cBsi3v nporpaMmHoe obecrnedyeHne unu apyrne matepuarnbl, NOMHOCTLIO UM YaCTUYHO 3alUyLLEeHHbIe aBTOPCKUMU Uin APYTMK NpaBamu,
6e3 Hagnexallero paspeLueHusi npasoobnagarens.

3.3.8. CogepxaTb B MCMpPaBHOM COCTOSIHUM aOOHEHTCKYK NUHUIO W/ aBOHEHTCKYI pacrnpenenuTerbHyl0 CUCTEMY U NONb30BaTENbCKOe
(okoHeuvHoe) obopyaoBaHue, HaxoasLmecs B nomelleHnn ABOHeHTa, a Takke cobniogaTte npaBuna aKcnyaraumum atoro o6opyaoBaHus.

3.3.9. Mpu obHapyxeHUn Hemonaaok, yXyALeHUn kadecTBa CBA3W UMW HACTYNNEHNW ANMTENBHOO (NMPEBbILLALLEro OAMH Yac) nepepbiBa CBA3N
obpaTuTbCs B TexHUYeckyto cnyx0by OnepaTtopa Ans ux ycTpaHeHusi, a Takke 3abnaroBpeMeHHo coobliate OnepaTtopy 0 NpoBeeHUn Ha CBOEM
KOMMYHWKaLOHHOM 06opynoBaHMmn paboT, KoTopble MOryT Bbi3BaTb M3MEHEHVE KavyecTBa CBSA3N.

3.3.10. He ncnonb3oBaTb KaHanbl CBA3W, npegoctaBneHHble OnepaTtopoM Ans NpeaocTaBeHUss aHanormyHbiX YCnyr cBs3u, AN nponycka
nexogsiiero Tpaduka OT MHbIX ONepaTopoB CBS3W, @ TaKKe He OCYLLECTBMSATb AENCTBUS C LENblo U3MEHEeHUs HacTpoek obopyaoBaHUs unn
nporpaMmMHoro obecneveHusi Onepartopa unu UHble AeNCTBUS, KOTOpPbIe MOrYT NoBneYb 3a coboi cboi B nx pabote. He ucnonb3osatb Ycnyru
cBasn Onepartopa Ans KOMMepYecKon AeATenbHOCTU, a PaBHO He nepedaBaTb NPaBO WM BO3MOXHOCTb MX MOMb30BaHWSA NOOLIMU TPETbUMM
nuuamm.

3.3.11. CamoctosiTensHo obecneynBatb KOHMMAEHUMANBHOCTL YYETHON WHopMaumm ABOHeHTa (BXOAHblE MMeHa W Mnaponu, naponu K
MapLUpyTM3aTopy), Coaepalumecs B permcTpaLmoHHON KapToYKe.

3.3.12. becnpensitcTBeHHO gonyckatb paboTHWkoB OnepaTtopa ANs MOAKMOYEHMsT K Ycryram CBsi3W, OCMOTpa, PEMOHTa U TEXHUYECKOro
obcnyxmBaHns aboHEeHTCKMX yCTpoWcTB, obopyaoBaHus cea3n OnepaTtopa v ApyrMx CPEACTB CBA3W, UCNONb3yeMblX AN okasaHus Ycnyr cBsiau,
a Takke Ux eMoHTaxa.

3.3.13. B cnyyae ogHOCTOPOHHEro OTKa3a OT WCMOMHeHWs HacToswero [loroBopa vnv OTKasa OT UCMONb30BaHUSA KOHKPETHOW YCnyrn cBA3w
nMcbMeHHo yBegoMuTb 06 aTom Onepatopa, a Takke onnaTuTb CTOMMOCTb OkasaHHbIXx OnepaTopom Ycnyr cBsiau Nno AaTy oTkasa OT UCMOSHEHUS
HacTosiwero [loroBopa (Mnu NpekpaLweHns NoNb30BaHNSA YCNyron), ykasaHHyo B 3asiBMEeHUN.

3.3.14. B cny4yae BpeMeHHOro Np1ocTaHOBNEHNS OKasaHus YCnyr cBa3v nponssogutb onnaty OnepaTtopy B COOTBETCTBUM C YCTAHOBMNEHHbIM AN
Takvx crnyvaeB TapudoMm 3a BECb NepUO BPEMEHW, YKa3aHHbI B 3asiBNEHUN.

3.3.15. Wcnonb3oBaTtb nonyyeHHoe y Onepatopa BO BpPEMEHHOE Mofb3oBaHWe obopyaoBaHWe CBSI3W, MO €ro MNpsIMOMY Ha3HaYeHuo, He
MoanduumMpoBaTb, He NepeaasaTb TPETbMM NULEAM, He NMPOU3BOAMUTL Kakoe-nnbo TexHuyeckoe obcnyxuBaHWe U/MnuM pemMoHT cOBCTBEHHBIMU
cunamv uvnu cunamm TpeTbUx N, copepxatb 060pyaoBaHNE CBSI3W B UCMIPaBHOM COCTOSIHUM.

3.3.16. B MOMEHT pacTopxeHusi HacTosiwero [loroBopa Unu npu oTkase OT UCMOMb30BaHNSi KOHKPETHOW YCNyru CBA3W, Npu OKasaHWM KOTOpoW
66110 3afericTBOBaHO 060pyAOBaHMe CBSI3W NONy4YeHHOe BO BPEMEHHOE Monb30oBaHve, HesaMeanMTensHo BepHYTb ero OnepaTopy B UCNpaBHOM
CoCTOsiHUM Mo AKTY MpremMa-caayu, a B criydae ero He Bo3Bpara MIv npu ero Bo3Bparte B HEMCNpPaBHOM COCTOSHUM onnaTtuTe OnepaTtopy cyeT B
TeyeHun 3 (Tpex) paboumx AHel c AaTbl €ro BbICTABMNEHUS.

3.3.17. B cnyyae Bbixoga 06opynoBaHWsi CBsi3W, MOMYYEHHOr0 BO BPEMEHHOE MONb30BaHWE, U3 CTPOsl MO MpUYMHAM, He 3aBUCSALLUM OT
OnepaTopa, B TOM Y1cre BCMIEACTBME €ro HENpaBWIbHOW dKCNyaTaummn, XpaHeHus, Cry4anHoro Uim yMbILLNEHHOTO noBpexaeHns AGOHeHTOM,
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BOCCTaHOBIEHMEe paboTocnocobHOCTH, YCTpaHeHWe HeUCnpaBHOCTW UNK 3ameHa obopyaoBaHUs CBA3W ocyllecTBnsieTcs 3a cyeT ABoHeHTa, B
COOTBETCTBMU C YCTAHOBMEHHbIM AN TaKUX cnyvaeB Tapndom, npeaycMoTpeHHbIM NperckypaHTom Onepartopa.

3.3.18. OnnaumBatb Onepatopy BCe pacxodbl, CBsi3aHHble C MepeMeLlleHneM Ycnyr cBas3u (U3MeHeHue agpeca/mecta okasaHus Ycnyr) u
oTHocsiLerocs k HUM obopyaoBaHus cs3u Onepatopa unu AboHeHTa.

3.3.19. MNpepocTtaBuTb OnepaTopy CNMCOK NUL, MCMOMb3YOLLMX ero rnorb3oBaTtenbckoe (okoHevHoe) obopynoBaHue B TedeHun 10 (gecsatu)
KaneHaapHbIX AHeW ¢ Aatbl nogkntoydeHns AboHeHTa k Ycnyram. [JaHHbIi CMMCOK AOMkKeH ObiTb 3aBepeH YNoNHOMOYEHHbIM NpeacTaBuTenem
AboHeHTa 1 cogepxatb B cebe cBeieHMs1 0 nuuax, UCnonb3yLmnx nons3oBaTtenbckoe (OkoHevHoe) o6opyaoBaHue AGoHeHTa, a uMeHHo: ©.1.0.,
MECTO XUTENbCTBA, NacrnopTHbIe AaHHble. YKadaHHble CNNCOK AomkeH 0OHOBNSATLCSA AGOHEHTOM He pexe OfHOro pa3a B kBapTar.

3.4. AGOHEHT MMeeT NpaBo:

3.4.1. OchopmMnUTb OANH UM HECKONBbKO 3aKasoB Ha MpeaocTaBneHne YCnyr CBA3N Ha Kaxayto TOUKY MOAKMIOYEHMS B COOTBETCTBUM C TEXHUYECKUMU
BO3MOXHOCTsiMM Oneparopa.

3.4.2. BecnpensaTcTBEHHO MOMb30BaTbCA OKasbiBAEeMbIMW €My B pamkax Hactosiwero [loroBopa Ycrnyramu CBSi3W, He Hapyllasi npas ApPYrux
nonb3osatenei Onepatopa v He co3daBasi NoMex ycTonuneon pabote cetu ces3n Onepartopa.

3.4.3. TpeboBaTb oT OnepaTopa npedocTaBneHus MHdopMmauuM, HeobxoaAMMOW Ans UCMOMHEHWUs1 HacTosiwero [loroBopa, B TOM 4ucre
MHopmaLumm o pekBusutax Onepatopa, pexmme paboTbl, okasbiBaeMbIX Ycrnyrax 1 Tapudax, 0 COCTOSIHUM NuLeBoro cdeta AGOHEHTa.

3.4.4. OTkasatbca B No6oe BpeMsi B OAHOCTOPOHHEM rMopsiake OT WCMOMHeHus [loroBopa B LENOM UMM B YacTu OOHOW M3 OKasblBaeMbiX
Ycnyr cBssu, npu ycnoBum onnatbl hakTU4ecku MoHeceHHbIx OnepaTopom pacxodoB MO OKa3aHWio YCNyr CBA3W, a Takke Mpu ycrnosum
Bo3Bpata Onepartopy nonyyeHHoro AGOHeHTOM BO BpeMeHHOe Nonb3oBaHne 060pyaoBaHUst CBSI3W W/MMW yCTaHOBNEHHOro 060opyaoBaHNs CBA3N
Onepatopom B nomelLeHun AGOHeHTa.

3.4.5. MpounssoguTb NpeaBapuTenbHyto onnaty Ycnyr ceBasu 6e3 orpaHnyeHns no cymme.

3.4.6. CmennTb TapudHbIN MnaH, Npyu yCroBUM HanMymMs SOCTAaTOMHOrO KONMMYEeCTBa AEHEXHbIX CPedCTB Ha CBOEM fMLUEBOM cyeTe, nyTem
HanpaBneHns NMMCbMeHHOro 3asBreHust B agpec OnepaTtopa. CMeHa TapudHOro nnaHa npoussoguTcs ¢ 1-ro ynucna mecsua, criegyloLero 3a
MecsiLeM rnofaymn 3asieneHusi u He 6onee 1 (ogHoro) pasa 3a pacyeTHblit nepuog. CneumarnbHble YCNOBUS CMeHbl TapuHOro nnaHa mMoryT 6biTb
npenycMoTpeHsl B MpelickypaHTe unu Ha WEB-cepBepe Onepatopa v Takue yCcroBus siBNsOTCS 06s13aTenbHbIMU ycrioBusiMu [loroBopa 1 cBsi3aHbl
C TEXHUYECKUMUN BO3MOXHOCTSIMI 06opyaoBaHusi Onepatopa.

3.4.7. BpeMeHHO Np1OCTaHOBUTL OKa3aHue Ycnyr nyTem HanpasreHusi MMCbMEHHOro 3asiBrieHusi B agpec Onepatopa, Ho He Gonee 1 (ogHoro)
pasa 3a pacyeTHbI nepuos.

3.4.8. Mony4aTb BecnnaTtHble MHMOPMaUMOHHble SMS-cooblleHns oT Onepatopa. [Ons nonyyeHust AaHHou ycnyrn ABOHEHTY Heobxoaumo
3anosiHUTb COOTBETCTBYHOLLYIO (DOPMY B CBOEM NMYHOM kabuHeTe.

3.4.9. TpeboBatb B cnyyae, yctaHoBrneHHoM Nn.3.2.1., nepepacyeta CTOMMOCTU YCnyr CBA3W MPOMNOpPLMOHANibHO CPOKY NPOBEOEHWUSI aBapUNHO-
BOCCTaHOBUTENbHbIX paboT.

4. NOPAQOK BbIMONHEHUA PABOT, OKA3AHUA YCNYT

4.1. Onepatop copMupyeT abOHEHTCKYO NIMHMIO U MOAKITIOYAET C ee MOMOLLbIO MOMb30BaTeNIbckoe (OKOHeYHoe) o6opyaoBaHue ABOHeHTa K y3ny
cBsA3n cetn OnepaTopa B TeyeHue 30 (TpuauaTv) KaneHdapHbIX AHeW ¢ MOMeHTa onnatbl AGOHEHTOM yCryru no NpefocTaBleHutlo AocTyna
(envHoBpemeHHas ycnyra), 4To NOATBEPXKAAETCA AKTOM BbINOMHEHHbIX PaboT.

4.2. B Te4eHune 5 (nsiTn) gHer ¢ MOMeHTa oka3aHuss OnepaTopoM eanHOBPEMEHHBIX YCryr AGOHEHT OCyLLEeCTBNSET MX NpMeMKy. o pesynsratam
npuemkn ABoHeHT, B TeyeHne 10 (mecatv) oHenm Cc MOMeHTa okasaHus OnepaTopoM eAMHOBPEMEHHbIX ycrnyr, 06s3aH BepHyTb Onepartopy
noanucaHHbIi AKT UNN HanpaBWTe MOTUBMPOBAHHBINA OTKa3 OT NMPUEMKU C yKa3aHWeM HeobXxoauMbIx ucnpasneHnii. B cnyyae ecnn AGOHEHT He
HanpaBuT NOANNCAHHBIN AKT UM MOTUBUPOBAHHBIN OTKa3 OT NPUEMKM, YCITYTY CYUTAIOTCS NPUHATLIMW CO OHS1, CNEAYHOLLEro 3a 4aTON UCTEYEHUS
CpOKa Ha NpueMKy, a aKkT cunTaetcsa noanucaHHbiM AGoHeHToM. MOTMBMPOBaHHbIN OTKa3 He MOXET BbIXOAUTbL 3a pamkm [loroBopa. Ecnv Onepatop
He nonyyuT oT AGOHEHTa NOANVCaHHBIN AKT UK OTKa3 OT UX MPUEMKM B YCTaHOBIEHHBI HACTOSALLMM MYHKTOM cpok, OnepaTtop BnpaBe BPpeMEHHO
NPUOCTaHOBUTb WUINN HEe HauyMHaTb okasaHue Ycnyr AGOHEHTY O MOMEHTa MOofyYeHNs NoAnMcaHHOro AKTa (MOMOXEHUS HACTOSILLEro NyHKTa He
pacnpocTpaHsitoTcs Ha AGOHEHTOB, MOAKIOYaLWMXCS Mo TexHonoruu dial-up).

4.3. OnepaTop exxeMecs4Ho, B CPOK A0 15 (MATHaALaToro) Ymicna Mmecsua CriefyroLero 3a pacyeTHbIM, HanpasnseT ABOHEHTY cyeT, cHeT-haKTypy,
aKkT caauu-npueMky (ganee - AKT) N YHUBEpPCanbHbI NepefaToyHbin AoKyMeHT (aanee - YIM). B cpok go 25 uncna mecdaua, crieqytoero
3a pacyeTHbIM, ADOHEHT 06513aH BepHyTb Onepatopy nognucaHHele AKT unu YT, nnm HanpaBnTb MOTUBUPOBAHHbLIA OTKA3 OT MX MPUEMKM U
NOANUcaHus ¢ ykazaHnem HeobxoaMMbIX ucnpasneHun. B crniyyae ecrniv AGOHEHT He HanpaBuT nognucaHHble AKT unu YT, nnv MoTUBMPOBaHHbIV
OTKas3 OT MX NPUEMKM M NOANUCAHUS, YCIyr CBA3U CHUTAKTCS NMPUHATBIMU CO OHS, CriedyoLLEero 3a 4aTow MCTEeYEHUS CpoKa Ha NpueMKy, a AKT unm
YMNA cuutaerca noanucaHHbiM ABOHeHTOM, Npu 3ToM AGOHEHT He ocBoboXaaeTca oT 06513aHHOCTM BepHYTb OnepaTtopy noanucaHHble AKT unm
YMA. MoTuBMpoBaHHbI 0TKa3 He MOXeT BbIXOAUTL 3a pamku [loroBopa. Ecnn Onepatop He nonyuut ot AGoHeHTa noanucaHHble Akt unu YT,
WINW OTKa3 OT UX NPUEMKM B YCTAHOBIIEHHbIN HACTOSALLMM NMYHKTOM CpokK, OnepaTtop BnpaBe BPeMEHHO NPUOCTAHOBUTL UMW HE HAaYMHATbL OKa3aHne
Yenyr cBsisau ABOHEHTY O MOMEHTA MOoyYeHus nognucanHbix Akta unu Ym.

4.4. CTOPOHbI [OrOBOPUNUCE, YTO chakT onnatbl AGOHEHTOM BbICTaBMEHHbBIX €My CHETOB, O3Ha4YaeT haKT NpMeMKK okasaHHbIX OnepaTtopom Ycnyr
CB31, HO He ocBoboxkaaeT ABOHEHTa OT noanucaHus n HanpaeneHuss Onepatopy Akta nriv YTA.

4.5. B cnyyae ecnu AGoHeHT BbiOpan B [JoroBope ycrnoBue o cnocobe OOCTaBKM MOYTOBOM KOPPECrnoHAEeHUUN (cdeTa, cyeTa (akTypbl, akTa
npuemMa-nepenaym okasaHHbIx ycnyr (pabot) unm YT[) «He goctaBnsaTh (NonyyeHne B ocpuce onepartopa)» v He Nory4mnsn ykasaHHble JOKYMEHTbI
B MecsiLie, creayoLemM 3a pacyeTHbIM, OnepaTtop nmeeT npaBo BbicriaTe AGOHEHTY TaKylo KOPPECMNOHAEHLMIO MOCPEACTBOM NMOYTOBOW CBA3UN UMK
Kypbepckou cnyx0bbl o agpecy, ykasaHHOMy B pekBu3nTax ABoHeHTa B cpok onpegensieMbii OnepaTopom camMoCTOATENbLHO.

4.6. Onsa kaxgon CTopoHbl 6e3ycrioBHbIM NoaTBEpXAeHWEeM hakTa M obbema OKasaHHbIX YCNyr CBA3W SIBMSIOTCA CBEAEHUs O CTaTUCTUKe
notpebnexus Ycnyr cBsis3n AGOHEHTOM, yKa3aHHbIe B OMNIMHIOBOW CUCTEME, B COOTBETCTBMM CO CT. 54 ®3 «O cBsi3n». AGOHEHT MMeEeT A0CTyn K
obLen ctaTucTmke NnoTpebneHHblx Yenyr ceasum (C ykasaHuem obbema NomnyveHHbIX YCNyr U UX CTOMMOCTH). [leTanbHas cTaTucTuka MoXeT ObiTb
npegoctasneHa AGOHEHTY OAUH pa3 B KaneHAapHbI MecsL, Mo ero MMCbMEHHOMY 3anpocy B TedeHne 30 AHeN ¢ MOMeHTa MNonyyYyeHust 3anpoca.
Crartuctuka npepgoctaenserca A6oHeHTy Ha HocuTenax CD-Disc DVD-Disc, yka3aHHble HocuTenu npuobpertatotcss AGOHEHTOM CaMOCTOSTENBHO
1 npegocTaensatTcs Onepartopy BMecCTe C 3asBMNEeHNEM Ha NofyYeHne AeTanbHON CTaTUCTUKN.

5. CTOMMOCTb YCNYT 1 NOPAOOK PACHETOB

5.1. CtoumocTtb Ycnyr, okasbiBaembix ABOHeHTYy Onepatopom Mo HacTtosiwemy [oroBopy, onpedensieTcs B COOTBETCTBUM C 3akasamu,
Aencteyrolwmm MNpevickypaHtom Onepatopa v BbIGpaHHbIMU AGOHEHTOM TapucHbIMU NNaHaMu (Mpu UX Hanu4um).

5.2. O6wasn ueHa [loroBopa Ha MOMEHT €ro NoAnMcaHus B COOTBETCTBUM C 3akasamu B Nepuoz BCEro cpoka ero aencteus coctasnsieT: 4320,00
py6. (HeTbipe Thicaun TpucTa ABaguate pybnert 00 koneek), B Tom ymucne HAC22% 779,02 py6. (CembcoT ceMbaecaT AeBsTb pybnen 02 konemnku).
O6was ueHa [loroBopa sBNsiETCS TBEPAOW U ONPeAEnseTcs Ha BECb CPOK ero ucnonHeHus. MNpu atom obuias LeHa [JoroBopa MOXET U3MEHATLCS
B XOJ€ €ro UCMOMHEHNS TOMbKO HAa OCHOBaHUW NUcbMeHHoro CornatleHns CTOPOH.

5.3. O6Lwas exemecsiyHas CTOMMOCTb OKa3blBaeMblX YCnyr cBsi3u no Hactosilemy [oroBopy, B cooTBeTcTBUM ¢ 3akasamu, coctasnset 360,00
py6. (TpucTta wecTtbaecAT pybnen 00 koneek), B Tom uncne HAC22% 64,92 py6. (LLlectbaecaT YeTbipe pybns 92 konewkw).

5.4. Onnata Ycnyr cBa3u no Hactosiwemy [JoroBopy npou3soautcs AGOHEHTOM MO CPEeACTBOM OTMOXEHHOro nnatexa (KkpeguTHasi cuctema
pacyetoB). [pu KpeauTHON cuCTeMe pacyeToB (OTIIOXKEHHOM MNnaTexe) aboHeHTCkasi nnata, AONOMHUTENbHO OKa3aHHbIe YCNyru onnadyvMBaeTcst
ABOHEHTOM He3aBMCMMO OT MOCTynfeHus cyeta oT OnepaTopa, He nosgHee 25 uncna Mecsiua CriegyroLwero 3a pacyETHbIM, eCnn UHOE He
ycTaHoBrneHo OnepaTopom.

5.5. Mpu KpeauTHOW cUCTeMe pacyeToB (OTNOXeHHOM nnatexe) ABGOHEHT MMeeT npaBO MoMb3oBaTbCs Ycnyramy CBA3WM B npegenax
npefocTaBneHHOro KpEAUTHOTO NUMKTa, onpeaensieMoro u naMeHsiemoro Onepartopom. Mpu gocTukeHUn banaHcoM NULEBOTO CHETa BEMUYMHBI
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KpeauTHoro numuta OnepaTop BnpaBe OrpaHN4MTb 06bEM MpefoCTaBnsAeMbIX YCnyr CBA3W MW MOMHOCTbIO NPUOCTAHOBUTL NPEAoCTaBneHne
Yenyr cBsiau AGOHEHTY.

5.6. Bo3o6HoBNEeHe npegocTaBrneHust Ycnyr CBsiau Npou3BOAUTCS Nocne yBenuyeHuns 6anaHca nuueBoro cyeta AGOHEHTa CBbILIE YPOBHSI
KPeAUTHOro NUMUTA.

5.7. BaumaHue nnatbl 3a Ycnyru cBsi3au Npou3BoauTcst nyTeM cnvcaHus OnepaTtopoM AeHEXHbIX CpecTB ¢ nuueBoro cyeta AGoHeHTa. MNnatexu
ABOHEHTa 3a4MCrAOTCS Ha ero NULIEBON CHET NOCIe UX NOCTYMNNEHUst HAa pacyeTHIN cueT Onepatopa. Mpu noctynneHun nnatexen oT AGoHeHTa
B MepBYy0 o4epe/ib NorallaeTcs UMetoLLascs 3afoMmKeHHOCTb No Ycnyram CBsiau.

5.8. MomeHTOM onnaTtbl N0 HacTosiLeMy [JoroBopy SABNsieTCa AaTa 3a4nCreHnst OeHeXHbIX CPeACcTB Ha pacyeTHbIn cyeT Onepartopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Ecniv ABOHEHT MMeeT HECKOMbKO NULIEBbIX CYETOB 1 NMPOM3BOAMTCA Onnarta eavHbIM nnatexom, To Onepartop He HeceT OTBETCTBEHHOCTYU 3a
pacnpegeneHve eavMHOro nnarexa no aboHEeHTCKUM NULEBBIM c4eTaM B cryyae, ecrim ABOHEHT He yKa3blBaeT B NNaTeXHOM OOKYMEHTE KakuMm
obpa3om HeobxoaMMO pacnpeaenuTb CyMMY MnaTtexa, a Tak e He HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE 3a4UCrIeHre OnmnaThl Ha NUMLEBOW
cyeT ABoHeHTa, ecn ABOHEHT He yKa3an CBOW NMLEBON CYET B NNaTeXHOM MopyyYeHuu.

6.2. 3a HapyleHne unu HeucronHeHne obsasatenbcTB CTOPOHBLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C nonoxeHnamu ®3 «O cBasu» or
07.07.2003 . Ne 126-®3; MpaBun oka3aHusa ycnyr cBs3v no nepefaye AaHHblx (yTB. MNoctaHoBneHnem Mpasutensctea PP ot 31.12.2021 N 2606);
MpaBun okasaHus TernemaTndeckux ycnyr cBsav (yTB. [NoctaHoBneHmem [lMpaBuTtensctBa PP ot 31.12.2021 N 2607); MNpaBun okasaHusa ycnyr
TenedoHHon cBs3u (yTB. MNoctaHoBneHvem Mpasutensctea PO ot 09.12.2014 Ne1342).

6.3. B cnyyae HapyweHuss AGOHEHTOM YCIOBWIA HacTosLero [loroBopa, B TOM 4MClie CPOKOB M MOpsAKa onnatbl YCMyr CBA3W, yKa3aHHbIX
B cooTBeTcTBylOWEeM 3aka3e, OnepaTop BnpaBe MPUOCTaHOBUTL OKadaHWe ABGOHeHTy Ycnyr cBsi3av, A0 ycTpaHeHus ABOHEHTOM HapyLLEHWW,
yBegoMuB 06 aToM ABoHeHTa MobbiM AOCTYMHBIM CMOcoboMm, npy 3ToM CTOPOHbI COrMacunmch, YTo Takoe yBeAOMIIEHNe NpupaBHMBAETCS K
nucbMeHHoMmy. Mocne npyuocTaHoBneHns npegocTasneHus AGOHeHTY Ycnyr cBsi3an aboHeHTckas nata OnepaTtopom 3a Tpaduk He Ha4YMCNSETCS.
OcTanbHble NnaTexu, He Bxoasime B abOHeHTCKyto nnary, noanexar onnare AGOHEHTOM, COrnmacHO YCroBUSIM COOTBETCTBYOLLEro 3akasa.

6.4. Onepatop He HeceT OTBETCTBEHHOCTW 3a COAEepXaHue, TOYHOCTb M [OCTOBEPHOCTb WHAGOPMauuu, nepefaBaemMolr Wiv noryvaemow
ABOHEHTOM Npu NOMOLLM YCIyr CBSA3M.

6.5. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a CHIDKEHUE Ka4yeCcTBa oKka3biBaeMblx AGOHEHTY Ycnyr CBsi3v, eCru 3TO BbI3BAHO HENCNPaBHOCTAMM TOW
YacTn aboOHEHTCKOW NUHUK U/ abOHEHTCKOW pacnpenenuTenbHON CUCTEMBI, KOTOpasi HaXOAMTCS B nomelleHnn ABOHeHTa, a Takke B criydae
HacTynneHns opc-MaxXopHbIX 06CTOATENLCTB U/Unmn no BuHe ABoHeHTa.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a NOCMNEACTBUS yTpaTbl W/unu nepegadm ABOHEHTOM CBOMX MOEHTUMUKALMOHHBIX CBEAEHWI (MOrMH
1 naponb) TPETbUM NuLiaMm.

6.7. Onepatop He HeceT OTBETCTBEHHOCTY 3a NepepbIBbl B NpeAoCTaBneHny YCryrn cBA3u no npuyrMHe c6oes nporpaMMHOro obecneyenus n/mnm
obopynoBaHus CBA3M, He NpyvHagnexawmnx OnepaTopy U He HaxXOASALMXCS MOA ero yrnpaBrneHneM, a Takke nepepbiBbl B NpeAocTaBneHun Yenyr
CBSI13/1, BbI3BaHHblE OTKa30M 3M1EKTPONUTaHNS W/WMN BUHOBHBIMY AeNCTBUAMU ABOHEHTa.

6.8. Onepatop He HeceT OTBETCTBEHHOCTW 3a (PYHKLMOHMPOBaHWE W OOCTYMHOCTb OTAEMbHbIX CEermMeHToB ceTu MHTepHeT. Onepatop He
rapaHTMpyeT BO3MOXHOCTb MH(OPMaLMOHHOro 06MeHa ¢ TeMu y3namun Unu cepeepamMm, KOTopble BPEMEHHO UMW NMOCTOSHHO HeJOCTYMHbI Yepes
ceTb «HTepHeT».

6.9. ABOHEHT NMOMHOCTBI0 OTBETCTBEHEH 3a COXPAHHOCTb CBOMX MAEHTU(PUKALMOHHBIX CBEAEHUI (NOTMH M Naporb), HAaCTpoeK Ans ocTyna K
Ycnyram cBsA3u, 3a Bce obpalleHunst K Ycnyram CBA3W U OEWCTBUS, MpeanpuHATbie Yyepes obpalleHre K Ycrnyram CBsi3v, MMeBLUME MEeCTO Mpwu
BBeAeHu JlorvHa u napons, 3a y6bITkU, CBA3aHHbIE C HECAHKLIMOHMPOBAHHBIM MCMOMNb30BaHMEM KaHana foctyna ABoHeHTa TpeTbMMU Nuuamu.
6.10. ABOHEHT HeceT OTBETCTBEHHOCTb 3a MoBpexaeHWe abOHEHTCKMX NMUHUIA n/unu aboHEeHTCKOW pacrnpeaenuTenbHON CUCTEMbl B pe3yrbrarte
CaMOCTOSITENbHbIX AEWCTBUIA MO yCTaHOBKe/MepeHoCcy Nonb30BaTenbCKOro (OKOHeYHoro) obopynoBaHus n/unv nepeHocy obopyaoBaHus CBA3N
Oneparopa.

6.11. Hu npu kakux obcTtosTenscTtBax OnepaTtop He HeCeT OTBETCTBEHHOCTb 3a MPSIMOW MIN KOCBEHHBIN yLepO, NpuyvHeHHbIi AGOHEHTY B
pesynbrate oka3aHusa Unu HeokasaHus Ycnyr CBA3un, BO3HUKLLME He no BuHe Onepartopa.

6.12. Onepatop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME [A€HEXHbIX CPeACTB Ha NMULIEBOM cyeTe AGOHEHTa B Crlyyae He MOCTYNIeHNs 4aHHOro
nnarexen Ha pacdeTHbI cyeT OnepaTtopa.

6.13. B cnyyae npepbiBaHnsa CBA3M NPOAOIKMTENBHOCTBIO Bonee ogHoro Yaca, npousolleaLero no BuHe Onepartopa, onnara nepuoanyeckmnx
Ycnyr AGOHEHTOM B MecsiLie NMoanMcaHns akTa, noaTBepaatoLlero oakt nepepbiBa, B kKa4eCTBe KOMMNeHcaumm cHukaetcs Ha 1/720 (ogHy cembCoT
ABafLaTylo) YacTb abOHEHTCKOW NnaThl 3a KaxAbl NOMHbIA Yac nepepbiBa. KomneHcaums He npedocTaBnsaeTcs:

- 3a npepbiBaHNe CBA3M NM0OOW NPOJCIMKUTENBHOCTU, He0BXoAMMOe ANst NPoBeAeHUs 06CNyXMBaHUS,, PEMOHTa NN HAaCcTPOMKM 0bopyaoBaHus,
ecnu obLas NpoaomKUTENbHOCTL BPEMEHN TakvX NepepbIBOB He NpeBbicuna 24 yacoB B MecsL;

- 3@ MHblE NPepbIBaHNSA CBA3M NPOAOIHKMTENBHOCTLIO MeHee 1 (oAHOro) yaca, ecnu ux obLias NPoAOIMKUTENBHOCTL HE MpeBbicuna 24 4yacos B
Mecsu,.

6.14. Mo nucbmeHHoMy TpeboBaHuo ABOHEHTa Cryyan NpepbIBaHNs CBA3W AOMKEH ObITb 0OPMIIEH ABYCTOPOHHUM aKTOM, (OUKCUPYIOLLMM ddaKT
npepbIBaHNs, €ro NPOACIPKUTENBHOCTD U MPUYKHY.

6.15. CTOPOHBbI CaMOCTOATENBHO HECYT YObITKN, CBA3aHHbIE C pa3rnalleHneM KoHuaeHumansHom nHpopmaumu.

6.16. ADOHEHT He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHYIO UMM YacTU4YHYI0 OnmaTty npegocTaBneHHbIx ycnyr Onepartopa, B criydyae He
NOCTYNMEHNS OEHEXHbIX CPEACTB U3 BroaxkeTa, Npu yCroBUM JOKYMEHTaNbHOTO NOATBEPXKAEHNS.

7. NOPAOOK U3MEHEHWUA, NPUOCTAHOBIEHUA U PACTOPXXEHUA JOTOBOPA

7.1. ABoHeHT B nmioboe Bpemsi BMpaBe OTKa3aTbCH OT WCMOMHEHWs HacToswero [loroBopa, NUCbMEHHO yBedomuB 06 atom OnepaTopa He
MeHee yeM 3a 30 kaneHAapHbIX AHEN A0 NNaHUpyemon AaTbl pacTopxeHus [loroBopa. B aTom cnyyae HeMcrnonb30BaHHbLIN OCTaTOK AEHEXHbIX
cpeacTs Bo3BpaLllaeTcs ABOHEHTY, N0 ero NMCbMEHHOMY 3asBrieHnto. ABOHEHT 0b6a3aH KomneHcvpoBaTe OnepaTopy BCe pacxodbl, CBA3aHHbIe
C pacTop>xeHveM [loroBopa, a Takke onnaTuTb okadaHHble K MOMEHTY pacTopxeHus [lorosopa Ycnyru cBsian Onepatopa B nofiHom obbeme. [lo
MOMEHTa onnaTbl 3a40MmkeHHOCTU ABoHeHTOM, [loroBop B 3TOW YacTu NpoAoIXaeT AeicTBoBaTb.

7.2. B cnyyae He ycTpaHeHuss AGOHEHTOM HapylleHuin TpeboBaHui OEWCTBYIOLLEro 3akoHodaTenbcTBa PP, a Takke ycCnoBui HacTosLLEro
[loroBopa, B TOM 4ucCrne W yCrioBuii Mo onnate okasaHHbIX YCnyr cBA3W, B TeyeHne 6 mecsiueB ¢ gatbl nonyyeHuss AboHeHTtom ot Onepartopa
yBEeOMIMEHNS O HAMEPEHNN NPUOCTAHOBUTL OkasaHve Ycnyr casu OnepaTtop B O4HOCTOPOHHEM MOPsiAKEe Bnpase pacToprHyTh [lorosop.

7.3. [oroBop fomkeH ObiTb pacToprHyT B criydyae npekpalieHns y ABGOHeHTa npaB Ha MoOMeLLeHWe, B KOTOPOM PAacrofioXeHO OKOHEYHoe
aboHeHTCKoe 06opyaoBaHWe, B TOM Y/CHE B Cryyae npekpaLLeHns AecTBUS 4oroBopa apeHbl Uy ero pacTopXXeHun, Npy aTom [JoroBop MoXeT
ObITb 3aKMnioYeH C HOBbIM BradenbLlem nomelleHns. B cnyvae otcyTcTBus cooblueHns oT ABoHeHTa no noBoay NpOASeHUst 4OroBopa apeHabl
Ha nomeLLleHne, rae yCTaHOBNEHO OKOHeYHoe obopyaoBaHue, OnepaTop UMeeT NpaBo B OAHOCTOPOHHEM, BHeCyAebHOM, nopsiake oTKa3aTbCst OT
ncnonHeHns HacTosiero [loroBopa no 3ToMy OCHOBaHMUIO.

7.4. B cnyyae, ecnv BHeceHve n3ameHeHuin B [oroBop NoBnekno HeobxoanMocTb BbinosiHeHns OnepaTtopom COOTBETCTBYIOLLMX paboT, 3Tv paboThbl
noanexar onnarte CTOPOHOW, MO UHULMATUBE KOTOPOW ObiNn BHECEHBI N3MeHeHus B [1oroBop.

7.5. B cnyyae nonyyeHusi Onepatopom oT AGOHEHTa opurmHana nucbMa O CMeHe TapudHOro nnaHa He MeHee Yem 3a 1 pabounin AeHb Ao
OKOHYaHWA TeKyLLero kaneHaapHoro mecsua, OnepaTtop NPoM3BOAUT CMEHY TapudHOro MnaHa ¢ kaneHAapHoro Mecsua, crneayoLero 3a Mecsilem
nony4eHus nucbma. NMucbmo AGoHeHTa AoMmKHO BbITb NOANMCAHO Haanexalwmm npeacrasmutenem AGoHeHTa, CKpenneHo nevaTbio U cogepxartb
HanuMeHOBaHWe AeNCTBYIoLWEero TapugHOro nnaHa v TapuHOro nnaHa, Ha KOTOPbLIA OH XenaeT NepenTw, CyLeCTBEHHble YCINOBUSI TaKoro
TapudHoro nnaHa. MNocne nonyyeHns nucbma AboHeHTa OnepaTtop uMeeT npaBo ohopMUTL 3aka3 C HOBbIM TapUMHbLIM NIaHOM B COOTBETCTBUE
¢ nucbMoM ABOHeHTa (ykasaHHbIN 3aka3 nognuceiBaetcst OnepaTtopoM, C NpUNoXeHnem opuriHana nucbMa AboHeHTa, AGOHeHT 06s3yeTcsi B
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OanbHeiweM nognucatb Tako 3akas). YCroBusi HaCcTOSILLERO MYHKTa UCMOMHSIKOTCS OAHOBPEMEHHO C COBNoAeHNEM YCIIOBUI U3NOXEHHBIX B 11.5.2.
HacTosiwero [lorosopa.

8. POPC-MAXXOPHbIE OBCTOATENILCTBA

8.1. CTOpOHbI 0CBOGOXAAOTCA OT OTBETCTBEHHOCTM 3a HEUCMONHEHNE CBOMX 06a3aTenbCTB No [JoroBopy B criyyae HacTynneHus 06CToATeNnsbCTs
HenpeoponMMon cunbl (popc-Maxop), KOTopble HA MOMEHT 3aktodeHusi [loroBopa HEBO3MOXHO ObINO HU MPEAOTBPaTUTbL, HU NPEesyCMOTPETL
M KOTOpble BO3HMKNM MpoTuB Bonv CTOpPOH mocre BCTynneHus B cuny [oroBopa. K ob6ctosTenbctBaM opc-Maxop OTHOCATCA crefytoLlme:
HaBOAHEHWe, aTMocepHble 0caaku, yaapbl (paspsifbl) MOMHUIA, HApYyLLEHUS B paboTe areKTpUYecKon CETU, 3eMINETPSICEHNE, ANUAEMUS, BOEHHbIV
KOHCIMKT, BOEHHbIN NEPEBOPOT, TEPPOPUCTUYECKMI aKT, rpaXkaaHCKMe BOSHEHMSl, MaccoBble 3abacToBKW, NpeanucaHns, npukasbl UM UHble
aAMUHUCTPATUBHbIE BMELLATENbCTBA CO CTOPOHbI FOCYAAPCTBEHHbBIX OPraHoB, UNu Kakue-nnbo gpyrme o6CToATeNbCTBA, OKasbiBaloLWMe BNMsiHUE
Ha BbINonHeHne obsa3atenscTB CTopoHamu no [oroBopy BHE pa3yMHOro KOHTposst CTOpPOH.

8.2. VIaMeHeHus1 NorofHbIX YCNoBWiA (rpo3a, LUTOPM) Tak e SBMNSTCA OOCTOATENbCTBOM HENPEeOoAONMMOW CUIbl, B CryYae ecnu sBMsoTCA
NPUYMHOW pas3pbiBa NMHWUIA 3MEKTpoNepeaaYn unm noBpexaeHus obopyaoBaHus, YTo MOXET MOBreYb 3a COBoM oTkNoueHne ABGOHEHTa OT ceTn
Onepatopa. B atom cnyyae ABOHEHT 00s13aH HEMEANEHHO NOCTaBUTb B M3BeCTHOCTL OnepaTopa.

9. MNPEABABNEHUE NPETEH3UN N PACCMOTPEHME CMOPOB

9.1. Bce cnopbl, Bo3HuKatoLwme B cBsA3u ¢ [loroBopom, paspeluatoTcs CTopoHaMu nyTEM neperoBopoB. Mpy HEMCNOMHEHUM UMW HeHaanexallem
MCMonHeHun o6si3aTenbCTB Mo HacTtosiwemy [orosopy, kaxgash u3 CTOpoH BrpaBe npeabsiBuTb Apyroi CTOPOHE MpPETEeH3n B CPOKW,
yCTaHOBIEHHbIE AENCTBYIOMM 3aKOHOAATENBCTBOM PO.

9.2. B npeTteH3nu, npeabasnsiemMoint AGOHEHTOM ykasblBaloTCs: HaumMeHoBaHe ABoHeHTa, pekBu3nTbl [loroBopa, agpec Ans HanpaeneHus oTeeTa
C npunoxeHuem: konus [loroBopa, AOKYMEHTbI (X KONumM), KOTopble HEOBX0oAMMbI AN PACCMOTPEHNS NPETEH3UM NO cyLlecTy. [pu oTCyTCTBUM
ykasaHHoW nHdopmaumn (ZokyMmeHToB) OnepaTtop BrnpaBe 0TKa3aTbCsl OT PACCMOTPEHUSI MPETEH3UN MO CYLLECTBY.

9.3. Cpok paccMOTpeHus 1 OTBETA Ha NpeTeH3uto OnepaTopom NPOU3BOAUTCSt B COOTBETCTBUM C AENCTBYIOLMM 3aKkoHoAaTeNbCTBOM PO.

9.4. B crniyyae He yperynupoBaHusi CMopoB BO BHeCyaebHOM nopsiake, cnopbl No HacTosiweMy [loroBopy nognexar paspeLueHnto B ApGUTpaxHoM
cyne VpkyTckoi obnacti B COOTBETCTBUM C AENCTBYHOLLMM 3aKoHOAaTENLCTBOM PO.

10. AONONHUTENDbHbIE YCINOBUA

10.1. Hactoawwui [loroBop BCTynaet B cuiny ¢ Aatbl ero nognucaHns CtopoHamu.

10.2. [loroBOp 3akIo4eH: Ha CPOK MO « » 20 r.

10.3. Hacrosawwmn [JoroBop pacnpocTpaHsieT CBOe OeWCTBME Ha NpaBOOTHOWeEHUss CTOPOH, BO3HMKLIME C « » 20 r,
paHee 3akntoyeHHble [JoroBopbl NMpekpaLyaT CBoe AeVCTBME C MOMEHTa NOAMNMCcCaHUS HacTosLero [loroBopa (MONOXeHWe AaHHOTO MyHKTa He
NpUMeHSsIeTCS B criyvae 3akntoyveHus [lorosopa ¢ AGOHEHTOM BMepPBbIE, a TaKKe eCrnv B HACTOALLEM MyHKTE HET NPSMOro yKkasaHusi Ha 3T7o0).

10.4. Heotbemnemow yactbio [loroBopa sensiotca lNpaBuna okasaHus ycnyr cssasn Onepatopa, pa3melleHHble Ha WEB-cepsepe http:/
www.dsi.ru/, a Tawke 3akasbl. Nognucas HacToAwwmn [oroBop, ABOHEHT MOATBEPXAAET, YTO OH B MOMHON Mepe O3HAKOMMEH C AaHHbIMU
MpaBunamu.

10.5. Niobas nHdopmauus, pasmelleHHas B focTynHom ana AboHeHTa Buae Ha WEB-cepsepe Onepatopa http://www.dsi.ru/ nnn HanpasneHHas
MO 3MeKTPOHHOM novTe AGOHEHTY, cuMTaeTcs AoBeaeHHoM o AGOHEHTa B MMCbMEHHOM Buae B TedeHne 10 gHEeN ¢ MOMEHTa Takoro pasmeLleHuns
VNV HanpasneHus.

10.6. ABOHEHT rapaHTUpyeT, YTO eMy M3BECTHbl U €ro yAOBMETBOPSIOT KayeCTBEHHbIe Mokasatenu Ycnyr cBsisu, 3asBrneHHble OnepaTtopom.
ABOHEHTY M3BECTHbI 1 MOHATHLI NpaBuna obpalleHns B cryx0y TexHudeckon nopgaepxku Onepatopa.

10.7. NopnuceiBasa HacToswmii [loroBop, AGOHEHT AaeT cornacue Ha npedocTaBneHne 4ocTyna K Yenyram cBsAsu, npeaocTaBnsaemMbiMn Apyrumm
onepaTopamMu CBSi3W, @ Tak e Ha NpedocTaBreHne CBEAEHUIN O HEM B CBSI3W C OKasaHMeM TaKuxX ycrnyr, JaeT cornacue Ha MHopMauMoHHO-
crpaBoYHOE 0OCNy>KMBaHWE U BKIIOYEHME CBEAEHWI (AaHHbIX) O cebe B 6a3y AaHHbIX MHOPMaLMOHHO-CNpaBoYHoro obenyxveanua Oneparopa.
Onepartop rapaHTupyeT 3alnTy cBegeHun (gaHHbIX) 06 AboHeHTe B cooTBeTcTBUM € P3 «O cBA3ny, P3 «O nepcoHanbHbIX AaHHBLIXY.

10.8. lMoagnucaHvem HacToswero [loroBopa, 3akasyuk BblpaXKaeT CBOE cornacve B MUCbMEHHOW opme O MpekpalleHuV OKa3aHws ycnyr
WcnonHutenem no ncreveHnm cpoka aencreusa KoHtpakra, B cootsetcTBum ¢ n.51.1. ®depgepanbHoro 3akoHa 126-d3 «O ceasu». HanpasneHve
[OMOMNHMTENBHOIO Cornacusi B IMCbMEHHON oopMe He TpebyeTcs.

11. ADPECA, PEKBU3UTbI U NOOANMUCU CTOPOH.

OIMNEPATOP ABOHEHT
AkumoHepHoe o6uiecTso «fenosas CeTb-MpkyTck» depnepanbHoe rocyqapcTBeHHOE BIOIKETHOE yUpexaeH e Hayku

Opuandeckuii agpec: 664056, 1. VipkyTek, yn. Akagemudeckast, 4. 28/1 depnepanbHbIn ccnefoBaTenbekuin LeHTp "EanHas reodusnyeckas

MouToBbIN agpec: 664056, r. UpkyTck, yn. Akagemuyeckas, a. 28/1 cnyx6a Poccuiickoit akapemuy Hayk” (GVIL ETC PAH)

FOpuanyecknin agpec: 249035, Kanyxckast obn., . OBHUHCK, y1.

dakTuyeckmn agpec: 664056, r. pkyTck, yn. Akagemunyeckas, a. 28/1 MNenna, A, 189

Tenedo: (395) 2 550 506 MoyuTtoBbIn apgpec: NpkyTckas obn., r. MpkyTtck, yn. llepmoHToBa, 4. 128,

dakc: (395) 2 550 507 a/a 330

MHH: 3808027376, Krr: 381201001 dakTnyecknii agpec: 249035, Kanyxckas o6n., r. OBGHUHCK, yn.
OlPH: 1033801017810, OKIO: 35647884, OKB3[: 61.10 42.22.2 IleHwHa, a. 189

60.20 61.20 61.90 TenedoH: 4843932511

PacyeTHbIn cyeT: 40702810708030001071 AZpPEC MEKTPOHHOI NOYTbI:

KoppecnoHnaeHTckuin cyet: 30101810200000000777 streltsovagoszak@mail.ru;frc@gsras.ru;kirina@gsras.ru

Bank ®UNWAN NAO BAHK BTE B KPACHOAPCKE NHH: 4025040355, Krr: 402501001

BUK: 040407777 Ol'PH: 1024000959762 OKIO: 44381925 OKB3[: 72.19

TNnueson cyet: 20346B04900

EnuHbin kazHaverckuin cvet 40102810145370000026 KasHauenckuia
cyet 03214643000000013400 OTAENEHME NPKYTCK BAHKA
PoOcCcuwni

YOK no NpkyTckoit obnacTu r.MpkyTck
BWK: 012520101

/ KyctoBa A. M. / / Kobenesa E. A. /
MM MM




