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«03 » utona 2026 r. Komy: Myseii-3anoBegHuK «TapxaHbi»

I.OBLLUUE CBEAEHUA Ob OPTAHU3ALIUU

000 «ANbAHC ABWA» paboTaeT c 1999 roga. Mbl nomoraem K/AMEHTaM CUCTEMATM3MPOBATb U
aHaNM3MPOBATb PACXoAbl Ha Ae/oBble NOE34KM, ONTUMM3INMPOBATb OlOAKETLI, BHEAPATb KOPNOPATUBHYIO
NOAUTUKY N0 OQOPMAEHUIO W  OCYLLECTBAEHUIO [ENO0BbIX NOE3[0K; WCMO/b3yeT BO3MOXKHOCTU
appeKTUBHOrO NpenocTaBAeHUA BbICOKOKAYECTBEHHbIX KOMMAEKCHbIX YCAYyr OpraHus3auum noesfoKk Ha
YCNOBUAX, BbIFOAHbIX A8 KIMEHTOB M OTBEYAIOLWMX KOHKPETHLIM TpebOoBaHUAM.

Ycnexy Halwen paboTbl CNOCOOCTBYIOT HaMaXKEHHbIE CBA3W C BeAyLMMN aBUaKOMMNAaHUAMMN, TOCTUHULLAMU,
POCCUMNCKMMMU U 3apybeXkHbIMM TyponepaTopamu, rnobanbHbIMKU cUCTEMAMM BPOHMPOBAHUA U APYTMMU
MOCTaBLLMKAMM YCAYT.

Komnanma 000 «AJ/IbAHC ABUA» BrkntoudeHa B EANHBIN depepanbHbiii peecTp TyponepaTopos, a TaKXKe B
ObuwerocyaapcTBeHHbIN [eHepasibHbIN peecTp TYPUCTUYECKUX areHTCTB.

OTBETCTBEHHOCTb, MHANBMAYAbHbIN NOAXOA, CTPEMAEHNE NPUHOCUTE MAaKCUMMAbHYIO NOJIb3Y KAMEHTaM,
B3aMMHOE YBaKeHue 1 NoaaeprKKa — OCHOBa KoprnopaTuBHoi noantukm AJIbAHC ABUA.

I.LYCNYT1 KOMNAHUA

Ons addekTMBHOM M onepaTMBHOM paboTbl ¢ KaneHTamu AJIbAHC ABUA yTBep:KaaeT nepcoHasbHbIX
MeHeAKepoB M KOHCY/NbTAHTOB A/1a pPaboTbl C KAMEHTOM. ITO MOMOraeT KOHTPOJIMPOBATb KA4ecTBo
NnpeaocTaBAAEMbIX YCYT U onepaTUBHO MHPOPMMPOBATL KIMEHTOB B XOA€ BbINO/NHEHMA 3aKa30B. Hawa yenb
— CHU)KEHMe 3aTpaT KAMEHTOB Ha Aen0oBble Noe3aKN U pa3paboTka 3PPeKTUBHOM KOPNOPATUBHOM MOAUTUKK
noe3aoK KOMNaHWN-KANEHTOB.

Mbl npepocTaBnsem HallMM KAMEHTaMm NOJIHbI CNeKTp ycnyr AenoBoro typnima:

BpoHMpoBaHMe M BbINUCKA aBUabuneToB

OpraHusaums MHAMBUAYANbHbIX BU3HEC- M YaPTEPHbBIX PENCOB
BbInucKa KenesHoA0POXKHbIX 61uneToB

BpoHupoBaHue roctuHuy, B Poccun, ctpaHax CHI 1 3a pybeskom
VIP-06cnyKmMBaHWe B asponopTax

OpraHusauus KoprnopaTUBHbLIX MepPOonpUATKIA, KOHPepeHUNi, KoHrpeccos (MICE) B Poccun 1 3a pybexkom
Busosble ycnyru

YnpasneHue pacxofamum Ha AenoBble NOe3aKM, OTYETHOCTb, CTAaTUCTUKA
OpraHusaumsa UMNNaHT-odUCca Ha TepPUTOPUK 3aKasumKa

becnnaTHas goCTaBKa BUNETOB U AOKYMEHTALMK B OPUC KIMEHTA
Cny»k6a noaaepskku 24/7
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lll. NPEMMYLLECTBA PABOTbI C AJIbAHC ABUA
®UHAHCOBAA HAAEXHOCTb U BYXTAJITEPCKOE CONPOBOXAEHUE

KAYECTBO NPEAOCTABIAEMbIX YCIYT

ONTUMHU3IALINA 3ATPAT U NEPEAOBbLIE TEXHOJIOTNA

OPUHAHCOBAA HAAEXHOCTb U BYXTANITEPCKOE COMNPOBOXAEHUE

be3ynpeyHas genosasa penytauma u 26-n1eTHWU onbIT B chepe AeN0BOro Typusma

BaHKOBCKWe rapaHTum

CTpaxoBaHue rpa*kAaHCKON OTBETCTBEHHOCTU

YneHcTteo B Accoumnaumn «TYPITOMOLLb»

INEeKTPOHHbIN AoKymeHToobopoT (340), kKacTomuzauusa, eamHas dopma no online n offline-6bpoHnpoBaHuam.
AHanUTMKa N pekomeHaaunm.

KAYECTBO NPEAOCTAB/TAEMbIX YCNYT

Hanuuue n cobntoaeHue cornaweHna ob yposHe npeaoctasneHus ycnyru (Service Level Agreement (SLA))
Ceptudukar cootsetctamna FOCT ISO 9001-2021

TMBKOCTb B CXeme MpefoCTaBAEHUs YCAYr: UMMAAHT, ayTNAAHT, CEPBUCHAA FPynna, BblAeNEHHbIA MyNbTU-
MeHeaxKep

OnepaTMBHbIN pa3bop CNOPHbIX CUTYaLMI C NOCTABLLMKAMM B MHTEPECAX KIMEHTOB

O3HaKoMUTENbHbIE U 0OYYalOLLME CEMUHAPDI, MPE3eHTaLMM, NOE34KM

PerynapHble onpocbl yA0BNETBOPEHHOCTU KINEHTOB

000 «AJIbAHC ABUA» akkpeautoBaHo |ATA (MexayHapoaHoM accoumaumein Bo3ayLWHOro TpaHcnopTa) u
MMeeT COOTBETCTBYIOWMI cepTUPUKAT, a TaKKe UMeeT NpPAMOM A0oroBop € TPAHCMOPTHOM KAMPUHIOBOM
KomnaHuei (TKM) n OAO «YOC» (YHuBepcanbHaa puHaHcoBaA cuctema).

onTUMU3ALUNA SATPAT U TEXHONOITUU

KopnopaTMBHasa cucTema OHIANH-OPOHMPOBAHUA: [OCTYNHOCTb 24 4aca, OPOHMPOBAHWE  CAOMKHbBIX
MapLLpPyTOB, KOHTPO/Ib COBAOAEHUA TPEBEN-NOAUTUKK, KaneH4apb MMHUMANbHbLIX LeH, peanusauma 3[,
COrNalWeHNn C aBMAKOMMAHUAMMW, aHANUTUYECKME OTYETbl, BO3MOXKHOCTb HeCTaHAAPTHOW A0pPaboTKM
CUCTEMbI NOA, KANEHTA

Cucrema on-line cTaTUCTMKKM € NPaBOM A0CTYNa KAMEHTAM 418 UX CAMOCTOATENIbHOrO GOPMMUPOBAHUS
Mpsamoii KaHan npogaxx AJIbAHC ABUA c aBnakomnanuamm (New Distribution Capability (NDC)

BHeapeHMe NpoeKTa MHTerpaLmu: MHTerpauma no nNepcoHam M Kogam; UHTerpauusa no 3akasam; nepesaqa
AaHHbIX no API.



KomMmepueckoe npeasioxenue Ha pa3MenieHue B roctunune Cosmos Ilensza Oteasn 4*

Jdara u | Kareropus KosmvecrBo | Jarta u | 3aBTpak u | CrommMocTh
BpeMs HOMepa HOMEpOB BpeMs obex oe3 HAC
3ae31a Bble3/1a
10.07.2026 | Jlroxc 1 12.07.2026 Bruttouen 47 389
08.00 20.00
10.07.2026 | ITomymroxe 1 11.07.2026 Bruttouen 17 900
08.00 12.00
10.07.2026 | Cranmapt 2 12.07.2026 Bxirouen 43520
08.00 OJHOMECTHBIH 20.00

Uroro 108 809

Cpok neiictBusi npeajaraemoid merbi: 10 04.07.2026 r. Ilo npaBujiaM pbIHKAa OM3Hec-
Typu3mMa Tapudsbl oTejieli U MepeBO3YMKOB AuHaAMHu4eckue. CTOMMOCTh [eiiCTBUTEIbLHA HA
MOMEHT pacyeTa U GUKCHPYETCsl TOJIbKO B MOMEHT (PpMHATLHOTO OPOHMPOBAHUS

HALUIU KOOPOUHATDI

127018, r. Mocksa, Poccus,
CywieBckuit Ban, a. 5, ctp. 28, 3 aTax
Ten.: +7 (495) 517-42-42

dakc: + 7 (495) 935-89-95

E-mail: client@alavia.ru

Web-site: www.alavia.ru

Ucn. N0 NNonko AHapen
3n. Appec loyko@alavia.ru
7 (495) 517-42-42 po6. 1611
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