JOroBOP O NPEOOCTABIIEHUU YCIYT CBA3U
Ne
MK3

r. MockBa 2026 r.

Ynpasnenvne ®enepanbHoi cnyxbbl rocyAapCTBEHHON pernctpauuy, kagactpa u kaptorpacdum no MockoBcko obnactu (ganee no TekcTy
«ABOHEHT»), B N1LE HayarbHUKa OTAEena mMaTepuanbHO-TEXHUYECKoro obecneveHusi HAkoenesa Wropsi AHaTonbeBuya, AENCTBYOLENO Ha
OCHOBaHWM gosepeHHocTM oT 08.12.2025 Ne 200-[, ¢ ogHOM CTOPOHBbI, U nmMeHyemoe B
nanbHenwem «Onepatopy, B nvue , OeuncTByloLLero Ha OCHOBaHWMM
, C APYro CTOpOHbI, (danee Mo TEKCTY KaxAbl B OTAEMbHOCTU MMEHYITCH
CropoHoi, a BMecTe CTOpOHbI), Ha ocHoBaHuu n.4 4.1 c1.93 PepepanbHbiM 3akoHoM oT 05.04.2013 r. Ne 44-d3 «O KOHTpaKTHOWM cucteme B
chepe 3akynok ToBapoB, paboT, ycnyr Ansi obecrneyveHusi rocyaapCTBEHHbIX M MyHULMNANbHbIX HYXA» 3aknioyunu Hactosiwmin [Jorosop
(oanee — «[JoroBop») 0 HWKeCneayLLeM:

Paspgen |. O6wue nonoxeHus

Crtatbs 1. Npeamet [orosopa

1.1. Onepatop npepoctaBnseT AGOHEHTY YCrnyr MNOABWKHOW pPagvoTenedOHHON CBSI3W W/WMMAW WHble COMPSHKEHHbIE C HUMMW  YCnyru
(cepBucHoe, MHMOPMALIMOHHO-CNPaBOYHOe obCnyXMBaHWe, TeneMaTtuka, nepefada AaHHbIX), a Takke ycrnyru MecTHON TenedOHHON CBS3N
(npepoctasnenne [lononHuTensHoro aboHeHTCkoro Homepa 6e3 opraHu3auMn aboHEHTCKOW MUHUM AnA uenew nepeagpecauuv w ap.),
okasbiBaeMble VcnonHuTenemMm HenocpeacTBEHHO UMK C NPUBMAEYEHNEM TPETbUX NuL,.

1.2. ABoHeHT npuHMMaeT u onnaymsaeT Ycnyrm Onepartopa. [lepeyeHb okasbiBaeMbIX YCRyr ykasbiBaetcs B [punoxeHusx «A» K
HacTosiLemy [lorosopy.

CrtaTbs 2. O6nacTb NnpMmMeHeHus
2.1. Hactoswwmin [JoroBop pa3spabotaH B cooTBeTcTBMM C [paxaaHckum kogekcoM Poccuiickon Pegepaummn, depepanbHbiM 3akoHOM "O
cBa3n", PegepanbHbiM 3akoHoM oT 05.04.2013 r. Ne 44-®3 «O KOHTpakTHOM cucTeme B cdepe 3akynok ToBapos, paboT, ycnyr Ans
obecneyeHns rocyAapCTBEHHbIX M MyHULMNANbHBIX HY>XO» U perynvpyeT oTHoleHus mexay Onepatopamu n AGOHEHTOM MO OKa3aHWIo yCryr
NOABWXKHOW paanoTenedOHHON CBSA3N U MHBbIX COMPSKEHHbIX C HUMMW YCRyr (CepBUCHOE, MHEOPMAaLMOHHO-CNpaBOYHOE OBCNyXMBaHUe,
TenemaTtuka, nepegava AaHHbIX U Ap.), @ TakkKe YCryr MeCTHOM TenedOHHON CBA3MN.

2.2. Ycnosusa HacTosiwero [loroBopa He pacnpoCTPaHsATCH Ha OTHOLIEHUST CTOPOH MO BOMpOCaM, CBA3aHHbIM C MpuobpeTeHnem
ABOHeHTCKOro obopyaoBaHusi.

2.3. Ycnyrn Onepatopa He MoryT 6biTb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONMHUTENBHOIO NMCbMEHHOro cornacoBaHust ¢ OnepaTopom Ansi
npoBeAEeHWsl NToTepeN, roNocoBaHNA, KOHKYPCOB, BUKTOPWH, peKnamMbl, ONpPOCOB, MAaCCOBbIX PACChINIOK COOOLLEHWI, YCTAHOBKM LUO30B Ans
[ocCTyna K ceTn (UKCUpOBaHHON CBA3N U IHTepHeT-TenedoHnm 1 T.n.

2.4. Ycnyrn OnepaTtopa npegoctasnstoTcs OnepaTtopoM Ha ocHoBaHWM JluueH3un PockomHagsopa Ne

CrtaTtbs 3. TepMuHbI U onpeaeneHusi, ucnonb3yeMblie B HacTosiLem [loroBope

Bce 3aronoBku pasgenos (cTaTtemn) ucnomnb3yloTcs B [JoroBope MCKMIOYUTENBHO ANS yAoOCTBa MCMONb30BaHWA (MPOYTEHWS) MOCreaHuX n
HUKaK He BMUAIOT Ha TOMKOBaHWe yCroBWiA HacTosiwero [loroBopa.

3.1. A6oHeHm — nNnL, C KOTOPbLIM 3akntoyeH [loroBop ¢ BblAeneHnemM He MeHee ofHOro AGOHEHTCKOro HoMepa, a Takke [JononHWUTeNbLHOro
aboHeHTCKOro Homepa.

3.2. A6oHeHmckuii Homep — TenedOoHHbIN HOMEep, Ha3Ha4YeHHbIi AGOHEHTY B COOTBETCTBMM C [JoroBOpom K3 BbiaeneHHoro OnepaTopy
pecypca HymepaLun, ¢ NOMOLLbIO KOTOPOro MPOM3BOAUTCHA MOEHTUDUKALMA N YCTaHOBIEHWE coequHeHnA ABOHEHTa B CeTH CBA3U.

3.3. AboHeHmckoe obopydogaHue — NOAKMIYaEMOe K CETU CBA3N TeXHUYeckoe cpeAcTBO (TenedOoHHbI annapaT v T.M.), No3BonsioLiee
nepepasathb ¥ (UNK) NPMHUMATL UHAOPMAaLMIO C UCToNb3oBaHuem ceTn OnepaTtopa, W/unmn KOMNIEKTYIoLWMe 1 akceccyapbl K Hemy.

3.4. Akmueayusi Kapmbi Onnamsbi - onpefgeneHHas OnepaTopoM nocrnepoBaTenbHOCTb AeicTBui Bnagensua Kaptbl, pesynbtatom
KOTOpbIX ABnseTcs onpefderneHvne Onepatopom JIMLEBOro cyeta v yBenmnYeHne Ha HeM OCTaTKka Ha BeNMYMHY HOMWHana MCMnofib30BaHHOM
KapTbl.

3.5. ACP — aBTOMaTM3MpOBaHHasa CMCTeMa pacyeToB, NpeAHas3HavYeHHas ANs yyeTa onepauuin no noctynneHuio oT AGOHeHTa onnaTbl 3a
Ycnyrn n o6bema notpebneHHbIx AGOHEHTOM Ycnyr.

3.6. Jo2oeop — cornaweHune mexgy OnepatopoM n AGOHEHTOM O BO3ME3HOM OKa3aHuu YChnyr.

3.7. OJononHumenbHbili aboHeHMcKuli HoMep — TenedOHHbI HOMEp, Ha3HayeHHbIi ABGOHEHTY B COOTBETCTBUM C [loroBopom w13
BblgeneHHoro OnepaTopy pecypca Hymepauuu B AOMONHeHWe K ABOHEHTCKOMY HOMepy, MO3BOMSIOLWMIA OCYLLIECTBNATL nepeagpecaumto
BXOASALLMX BbI30BOB Ha AGOHEHTCKUIN HOMep.

3.8. EduHuuya mapudcpukayuu Ycnye — edvHuua u3MepeHus obbema oOKa3aHHbIX YCMyr, CTOMMOCTb KOTOPOW YCTaHaBnMBaeTcs
OnepaTopom.

3.9. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Mpefenax KOTOPOW CyllecTBYeT MoATBepxaeHHasi Onepatopom
TeXHU4Yeckasi BO3MOXHOCTb NpeAocTaBneHns Ycnyr.

3.10. Kapma Onnamsbi (Kapma) — vHavBMayanbHO OnNpefAeneHHbIi HOCUTENb, UCTONHSEMbIA B BUAE MMACTMKOBOW KapTbl UMM B MHOM
onpegensiemom OnepaTopoM BuAae, YCTAHOBMEHHOrO HOMMHAaNa, CoaepXaliuin nHdopmaumio, Heobxoanmyto Ans npoBefeHns AkTuBauum
KapTbl (B T.4. cpok AkTmBaumu KapTtbl). Vicnonb3yeTcs ans onnatbl YCNyr NOABWXHON paguoTenedoHHow cBasn. B crniyyae ecnv AGOHeHTY
OKa3blBan1Cb UHbIE YCNyru, COMPSXXEHHbIE C ycrnyramu MoABWXHOM paguoTenedoHHow cBs3n, OnepaTop BrnpaBe HanpaBWTb CPeACTBa ANS
onnaTbl AaHHbIX YCIyr.

3.11. Kodoeoe cnoso — ykasbiBaemasi AGOHEHTOM B ycTaHoBfeHHon Onepatopom dopmMe nocrnefoBaTenbHOCTb cuMBONOB (BykB, Lmdp),
cnyxawas ons ngeHtudukaumm AGoHeHTa npu ncnosniHeHun Jorosopa.

3.12. Jluyesoli cyem — aHanutnyecknn cyet B ACP, cnyxawumii ana ydyeta obbema oka3aHHbIX YCryr, NMOCTYMMeHUs U pacxofoBaHUst
OEHEeXHbIX CpefCTB, BHECEHHbIX MO [loroBopy B cyeT onnatbl YCnyr.

3.13. Mopoe coeduHeHust — ycTaHaBNMBaeMbIi OnepaTopoM NPOMEXYTOK BPEMEHW, MO UCTEYEHUM KOTOPOTO NPOAOIMKEHNE YCTaHOBIEHHOIO
CoefAVHeHVs IBMAETCA OCHOBaHMEM ANt Havana Tapudwvkaumm Ycnyr.

3.14. PacyemHsblIli nepuod — nepuos BpemMeHu, 3a KOTOpbIi onpeaensieTcst hakTU4ecky NONyYeHHbIN 1 onnayvBaemblii AGOHEHTOM 06bem
Yenyr. Ecnn MeHbluaa npopormkutensHocTe PacyeTHoro nepuoga He yctaHoBneHa Onepatopom, PacuyeTHbin nepuoa cYMTaeTcs paBHbIM
OfHOMY MecsiLly.

3.15. Poymune — npepocTaBnsiemass OnepaTtopoM BO3MOXHOCTb MOMyYeHUs YCnyr npu HaxoxpeHun AOOHeHTa B CeTU CBSA3W ApYroro
(poymuHroBoro) onepartopa, a Takke npu HaxoxaeHun AGOHeHTa 3a NpefenamMu permoHa 3aknodenus [lorosopa. MNogpobHas nHdopmauus o
TEppUTOpUN 1M HaMMEHOBAHUSIX OMEpPaTopoB CBsA3W, roe ABoHeHTY npepocTaBnsieTcsl PoymuHr, ykasbiBaetcs Onepatopom B TapudHbIX
nnaHax Ha PoymuHr.

3.16. TapudpHsbili nnaH — ycnosusi [loroBopa, onpeaenstoLlie CToMMocTb YCnyr, MeToabl pac4eToB, 0COBEHHOCTM TapudukaLmm, KoTopble
onpegenstotca OnepaTopoM CaMOCTOSATENBHO B yCTaHOBNEHHoW dopMme. o cmbicny HacTosuwero [JoroBopa TapudHbii nnaH, B TOM yucre,
npegycMaTpuBaeT oOkasaHue Yycnyr MeCTHOW TenedoHHOM cBA3M C obsizaTenbHOW nepeajpecauueit BbI30BOB, BXOAALWMX Ha
[ononHuTtenbHbln AGOHEHTCKMIN HOMep, Ha ABOHEHTCKMIN Homep ABGOHEHTa.



3.17. Yenyau — ycnyru NOABWXHOW paaMoTenedOHHOW CBS3WM W/WMW WHbIE COMPSKEHHbIE C HUMW YCMyru, okasbiBaemble OnepaTopom
HEMNOCPEACTBEHHO W/MNW C MpUBMEYEHNEM TPETBUX NUL, (CEepBUCHOE, MHEOPMAaLIMOHHO-CNPaBOYHOE OBCNyXUBaHWe, TenemaTtuka, nepegada
OaHHbIX 1 Ap.), @ Takke yCnyrn MecTHoOW TenedOHHON CBA3M U/ UNW MHblE COMPSXXEHHbIE C HAMW YCnyru (ycrnyru no nepeagpecauuny BbI30BOB
v ap.).

3.18. YnonHoMo4yeHHOe NULo — NULO, YNNaTol B KacCy KOTOPOro AeHEXHbIX cpeAcTB ABOHEHT UCMOMHAET CBOM AeHexXHble 0bsizaTenbCcTBa,
BO3HVKatowwume nepeq Onepatopom u3 [loroBopa. MepeyeHb Takvx nvu, onpeaensetcsa u nsmeHsiercs OnepaTtopom B OQHOCTOPOHHEM NOPSiAKE U
noBoauTcs Ao ceedeHust AGOHeHTa B nopsiake, npedycMoTpeHHbIM M. 11.2. HacToswero [JoroBopa.

3.19. SIM-kapma — nepcoHanbHbIi UAEHTUDNKAUMOHHBIM Modynb ABoHeHTa, KoTopbii obecneyvBaeT goctyn kK cet Onepartopa, a Takke
3aLWWTy OT HECAHKLMOHMPOBAHHOIO MCMOMb30BaHUs BblAeneHHoro AGOHEHTCKOro HoMepa.

Paspen Il. NMepeyeHb, 06beM n kayecTso Ycnyr

CrtaTbs 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaemblx ABGOHeHTY, onpegensetcs BblbpaHHbIM AGOHEHTOM TapudHbIM NNaHOM C y4eToM WHbIX Ycnyr,
3aka3aHHbIXx AGOHEHTOM AOMOSHUTENBHO B COOTBETCTBUM C AENCTBYIOLLMMN NpeanoxeHnsamu Onepatopa (TpeTbux nuu).

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTIMU ABoHeHTckoro obopynoBaHus. [NepedeHb Yenyr npu PoymuHre 3aBucuT Takke
OT BO3MOXHOCTEN CeTU POYMUHIOBOrO onepartopa.

CrtaTtbs 5. O6bem ycnyr
5.1. Onpepenenve obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTopom, OCYLLEeCTBNSEeTCA Ha ocHoBaHWW nokasaHunin ACP Onepatopa, nmbo
obopynoBaHus CBSI3W ApYrnx onepaTopoB CBs3W, B YaCTHOCTK, NpW okadaHuy ycnyr cBs3nm ABoHeHTy B PoymuHre.
5.2. Vicxoas 13 cymMm paHee BHECEHHbIX NnaTexen, ycrnosuin TapudHoro nnaHa n o6béma ncnonb3oBaHHbIX AGOHEHTOM Ycnyr (B TOM yucne,
npy nonb3osaHun PoymuHrom) B ACP ykasbiBaeTca octatok Ha Jluesom cuyeTe. BenmumHa octatka npefcrtaenseT coboin 0606LeHHY0
nHdopmaumio 06 obbeme Ycnyr, KOTOpbIi MOXeT OblTb ucrnonb3oBaH ABOHEHTOM (MOMOXWTENbHOE 3HaveHuwe ocTtatka) unm 6bin
ucnono3osaH ABOHEHTOM MOCMe MOMHOTO PacxoAOBaHWSt Ha onnaTty YCnyr BHECEHHbIX nnaTexen (oTpuuaTenbHOe 3HaveHwe ocTaTka).
BHeceHne nnaTtexen oTpaxaeTcs Kak yBenuyeHve octaTka Ha NULUEBOM cyeTe, B3MMaHue nnaTtbl 3a OKa3aHHble YCcnyru — Kak ero
yMeHbLUEeHUe. YMeHbLUEeHEe ocTaTka NPOU3BOAUTCA Mcxoas n3 TapudoB Ha Ycnyrn ¢ yyetom HOC v MHbIX Hamoros, BKIOYaEMbIX B LIEHY.
OTpuuatenbHoe 3HayeHWe ocTaTka BbipaxaeT pas3Mep 3agosikeHHocTn AbBoHeHTa. CBepeHust 06 ocTaTke Ha nuueBoM cuyeTe ABoHeHTa
CPeACTB, BHECEHHbIX M HenspacxogoBaHHbIX AGOHEHTOM Npu NOTpebrneHnn ycnyr, ykasbiBaloTCst OTAENbHOW CTPOKOM B cyeTax. CBefeHns o
TeKyllem ocTtaTtke Ha JlnyeBom cyeTe moryT GbiTb nonyyeHsl AGoHeHToM y Onepartopa (B T.4. C MOMOLLBIO ronocoBbiX, Internet n/vnn nHbIX
cepsucoB OnepaTtopa).
5.3. MeToauka onpeaeneHns NpoaomKUTENBLHOCTU TeNedPOHHOro COEANHEHNS.
5.3.1. MNpogomknTenbHOCTb TenedoHHOro coeanHeHns otcuntbiBaetTcss ACP ¢ 1-i4 cekyHabl OTBeTa Bbi3biBaeMoro nuua unum AGOHEHTCKOro
obopyaoBaHus [0 MOMeHTa OTOOS1 BbI3bIBAKOLLErO WM Bbi3biBAEMOro nuvua, unu ABoHeHTckoro obopyposaHus. K ABOHeHTCKoMy
obopyaoBaHUio, cuUrHan oTBeTa KOTOPOro NPUPaBHUBAETCS K OTBETY BbI3bIBAEMOrO MuULa M CAYXWUT Hayariom oTcyeTa NpPOAOIKUTENbHOCTH
COEAVHEHVS, OTHOCATCS:

e annapaTtypa nepepayv AaHHbIX (Hanpumep, ModeM; hakCMMUMbHBIA annapar), paboTarowme B pexmme aBTOMaTUYECKOro npuema

MHopMaLmu;

e ABoHeHTCckoe obopyaoBaHue, 06opygoBaHHOE aBTOOTBETYMKOM, AOH;

e  YCTPOWCTBA rONIOCOBOM MOYThI;

e uvHoe ABoHeHTCckoe obopyaoBaHue, obecrnevmBaroLLee UnNu NMUTUPYKOLLLEE BO3MOXHOCTb 06MeHa MHOpMaLuuen npyu oTCyTCTBUM

BblI3bIBAEMOI0 N1ua.

5.3.2. Ncxoas m3 TexHnyeckmx ocobeHHocTen paboTbl coToBow cetu OnepaTtopa, OnepaTop BrnpaBe YyCTaHaBMMBaTb MakCUMaribHYH
NPOAOIMKNTENBHOCTE OAHOMO HEMpPEepbLIBHOIO COeAMHEHWsi, KOTopoe He MoxeT ObiTb MeHee 60 MUHYT. VHdopmauusi 0 MakcuManbHOW
NPOAOIIKUTENBHOCTU COEANHEHMSA AOBOAMTCS A0 ADOHEHTOB B MOPsAKe, ycTaHoBneHHoM M. 11.2 HacToswero [lorosopa.
5.4. TepeyeHb oOkasbiBaeMblX Ycnyr onpepensietcs BblopaHHbiM ABOHEHTOM TapudHbIM MNaHoM, a Takke NepevyHeM [OMOMHUTENbHO
3aKa3aHHbIX UM Ycnyr.
lMpuocTaHoBNeHWe oKa3aHusa YCryr Npon3BOANTCA B CIyyYasx U B MOPSAKE, YCTaHOBMEHHbIX AENCTBYIOLLMM 3akoHopaTenscTBoM. Mpu onnarte
Ycnyr nocpecTBOM aBaHCOBOrO NnaTtexa (aBaHCOBbIM MeTof, pacdeToB) OnepaTtop Brpase ¢ cornacus (no 3akady) AGOHeHTa NpoJomKUTL
okasaHue YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CpefcTB Ha JlnueBoi cyeT ABOHEHTa, B TOM Yucne Npy HanmuyMmn yCTaHOBMEHHOro
ABOHEHTOM COeANHEHNS A0 ero 3aBepLUeHVs, Npy nonyvyeHun AGOHEHTOM YCnyru 3a CMcaHHyo aboHEHTCKyto nnaTy.

CraTtbsa 6. KauecTtBO paguotenecoHHoun cBa3n OnepaTopa

6.1. KayectBO NoaBWMXHON pagnoTenedoHHoN cBa3n B 30He paavonoKpbITUS CETU COOTBETCTBYET AENCTBYOWMUM B PO TEXHMYECKUM HOpMam
N MmeroWwmMmes nuueHsuam. Onepatop NpeaocTaBnseT YCryrn CBA3W KPYrroCYTOYHO, exefHeBHO, 6e3 nepepbiBOB, 3@ MWCKMIOYEHWEM
nposefeHusi ¢ cobnogeHnem TpeboBaHU AENCTBYIOLLEro 3aKoHOAATeNbCTBA, MUUEH3NN HEOOXOAMMBIX PEMOHTHBIX U MPOMUNAKTUHECKUX
pabor.

6.2. MNpepoctaBnsemas ABGOHeHTY MoABWXHas paguoTenedOHHas CBS3b B CUIy €CTECTBEHHbIX YCIOBWI pacnpoCTpaHeHWs pagvoBOSH
MOXeT yxyAwaTbCs, NpepbiBaTbCH WU COMPOBOXAATHCS MOMEexamu BOMM3M MNu BHYTPU 30aHWA, B TYHHensX, B nogsanax u apyrux
NnoA3eMHbIX COOPY>KEHUSX, N3-3a NoKanbHbIX 0CObeHHOCTeN penbeda 1 3acTPoVikv, METEOPOIOrMYECKUX YCITOBUI Y UHBIX MPUYKH.

6.3. MNpepoctaBnsemas AGOHEHTY NOABWKHAA pagnoTenedOoHHas CBA3b B CUITy KOHCTPYKTMBHBIX OCODEHHOCTEW CeTn 3aBUCUT OT KavecTBa
obopyaoBaHusi OnepaTopoB MECTHbIX MPOBOAHBLIX TeNedOHHbIX NUHWIA, 06OPYAOBaHWSI ONepaTopoB MEXAYHapOAHON U MeXOyropogHOM
CBS3W.

6.4. Onepartop He HeceT OTBETCTBEHHOCTU 3a HeJoCTaTku YCnyr, BO3HUKLLUME BCNEACTBME UCMONb3oBaHUsi AGOHEHTOM HEWCnpaBHOro, He
OTBevaloLero ycraHoBMneHHbIM TpeboBaHusim AGOHeHTCkoro obopyaoBaHus, 6o ABoHeHTCKOro 060pyaoBaHust, koTopoe 6blNo N3MeHeHo
unu moamuduLmposaHo 6e3 cornacosaHusa ¢ npounssoautenem n OnepaTopom.

Paspgen lll. NMpaBa n o6s3aHHOCTN CTOPOH
Ctatbs 7. NpaBa AGoHeHTa

7.1. MonyyaTb HeobGXoAWMYyO U OOCTOBEpPHYI MHopMaumio 06 OnepaTtope, obbeme NPefoCTaBnseMbIX YCyr, BbICTABIEHHbIX cYeTax 3a
okasbiBaemble YCryri, o 3oHe paguonokpbitus Cetu, nepeuHe Ycnyr v TapudHbix nnaHax, a Taike WHY WHOPMaumio, CBSA3aHHyo
C npegocTaBneHveM Ycnyr.

7.2. Mony4atb cyeTa 3a okasaHHble YCryru no okoH4aHuu PacyeTHoro neproga B ycTaHoBNeHHoM Onepatopom nopsiake.

7.3. 3akmouas JoroBop, AGOHEHT, TEM CambiM, BblpaXxaeT Corfiacue Ha NpefoCTaBlieHMe eMmy AOCTyna K ycryram CBsiau, OKa3blBaembiM
ApyruMu onepaTtopamu cBsau. Mopsiaok nogkniodeHus yenyr «MexayHapoaHbld 4OCTYn» U «MexayHapoaHbI U HaLUMOHAMNbHBLIA POYMUHT»
ycTaHaenmeaeTtcs OnepaTtopom.

7.4. Bblpa3uTb CBOM OTKa3 OT BO3MOXHOCTW NOSyYeHUsi pekrnambl, pacrnpocTpaHsAeMon No ceTsiM CBA3W, KOrAa BO3MOXHOCTb Takoro otkasa
npeaycMoTpeHa HoOpMaTMBHO-NPaBOBbLIMU akTaMu O pekrname, nyteM HanpasneHus OnepaTopy COOTBETCTBYIOLLENO NUCbMEHHOIO
yBenomneHus. 3akntovas [JoroBop, AGOHEHT, TEM CaMbIM, BblpaXxaeT CBOE COorfiacue Ha norny4veHve pekrnamsl ot Onepatopa w/unu ero
napTHEPOB MO CETAM 3NEKTPOCBS3N.

Ctatbs 8. O6s13aHHOCTU AGOHEHTa



8.1. MpepnoctaBute OnepaTtopy HeobXxoANMblE 1 JOCTOBEPHbIE CBEAEHNS O cebe B obbeme, npedycMOTpeHHOM [JoroBopoM, U NOATBEPAUTL
UX OOKyMeHTarnbHO. B cnyyae uameHeHusi ykasaHHbIX cBeeHUn ABOHEHT 006si3aH B TEYEHUE LIECTUAECSTU AHEN MOCre TakuxX U3MEHEHWUN
npepocTasnTb OnepaTopy HOBblE AOKYMEHTalbHO NOATBEPXKAEHHbIE AaHHble (MpY 3aka3e JOCTaBKW CYETOB, MO BHOBb yKa3aHHOMY agpecy
f[ocTaska byaeT NponsBoAMTLCA CO crieaytoLlero nocne nonyveHns OnepaTtopom MHGOPMaLMM O HOBOM agpece Mecsaua).

8.2. O3HaKOMUTLCA C YCnoBMAMK HacTosiLero [loroBopa, 30HON PagMONOKPbLITUA CETU, MepeyHeM BO3MOXHbIX YCnyr n Tapudamm Ha Ycnyrm
(B TOM uncne Tapudammn Ha Ycnyrv npy nonb3osaHuM PoymnHrom) 4o Hayana nonb3oBaHus Ycnyramu.

8.3. Tlonb3oBaTtbCcA Ycnyramm B COOTBETCTBMM C AENCTBYOWMMW TapudHbIMM NnaHamm U ycrnosusMM HacToswero [orosopa. He
MCnonb30BaTh YCnyrn B NPOTUBOMNPAaBHbBIX LENsX, a paBHO He coBepLuaTh AENCTBUNA, HaHOCALWMX Bped Onepatopy u/vnun TpeTbum nuuam.

8.4. CeoeBpemeHHO onnaymsate Ycnyrm Onepatopy unv ykasaHHOMY UM YMOMHOMOYEHHOMY fuvLy B COOTBETCTBMM C AENCTBYHOLLUM
NopsAKOM, MeToAoM onnatekl Yenyr, TapudHeIM NNaHoOM 1 ycnosusamm HacToswero [lorosopa.

8.5. OcywiecTBnaTb cBOM NpaBa kak ABoHeHTa nNMuHO NMbo Yepes NpeacTaBUTenNs, AeNCTBYIOLLEro Ha OCHOBaHUM 3aKOHa UM JOBEPEHHOCTH,
[encTBuA, coBepLUeHHble C Mcrnonb3oBaHMem KogoBoro croBa npu MCMOMHeHWn [JoroBopa, CYMTaloTCs MPOW3BEAEHHBIMU OT MMEHW U B
nHTepecax AbBoHeHTa. [leficTBUA, HanpaBfieHHble Ha MonyvyeHne YCnyr, CoBeplUeHHble C abOHEHTCKUM 0BOpYyAOBaHMEM, C BKIIIOYEHHON B
Hero SIM-kapToin AGOHeHTa, CUMTaTCA COBEPLUEHHbIMM OT UMEHU U B MHTepecax AGOHeHTa.

8.6. HesamepnutensHo cooblate Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obssaTenscTea no onnare
Ycnyr, BNnoTb A0 MoMeHTa mnonyyveHnss Onepatopom oT AGOHeHTa 3asBneHus o6 yTpate SIM-kapTbl, BRekyllero npekpaiieHve
obcnyxuBanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AaribHENLLIEro UCMOb30BaHMUS M0 Ha3HAYEHUIO.

8.7. Bo wn3bexaHne BO3MOXHOrO BO3HMKHOBEHWA MOMEX M WMHOW OMacHoW CuTyauuu ncnonb3oBaTb ABGOHeHTCkoe obopydoBaHve C
cobniofeHneM yCTaHOBMNEHHbIX MPaBUM W OrpaHNYeHui (B YaCTHOCTW, C y4eTOM 3anpeTa WCMOoMb3oBaHWS B feTaTenbHbIX annapatax, Ha
aspogpomax, aBTo3anpaBoyHbiX cTaHumsx (A3C), a Takke Ha NpeanpusaTUSX, OpraHM3auusx, YYpexaeHusx u B ApYyrux MecTax, rae
CYLLeCTBYET OrpaHnyeHne Ha NCronb3oBaHne pagnonepenaroLmnx yCTponcTs).

8.8. icnonb3oBaTh Ans NOAKMIOYEHMS K ceTh cBsidn ABOHeHTCkoe 0bopyaoBaHMe, COOTBETCTBYHOLLEE YCTaHOBIIEHHbIM TpeGOBaHMSAM.

8.9. MNpepoctaBnte OnepaTopy B TeuyeHne 3 KaneHOapHbIX AHEW C MOMeHTa 3akrioueHus [loroBopa 3aBepeHHbIi YNOMHOMOYEHHbIM
npeactaButenem ABGOHEHTa — OPUAMYECKOrO NnLa CMMCOK UL, MCMOoNb3yoWwmx Ycnyrm no Hactoswemy [oroBopy. YKa3aHHbIi CMCOK
[OIKeH cogepxaTtb amunum, UMeHa, oT4ecTBa, MecTa XWUTenNbCTBA, PEKBM3UTbI OCHOBHOTO [OKYMEHTa, YAOCTOBEPSIOLEro NIMYHOCTb 3TUX
nnu, n oBHOBNATLCS He pexe 1 pa3a B kBapTan.

8.10. OcyLuecTBNATL MPUEMKY OKa3aHHbIX YCIyr Ha OCHOBaHUW BbICTaBneHHbIX OnepaTopoM CHETOB, a Takke KOHTPONMpoBaTb COOTBETCTBUE
obbema okasaHHbIX yCnyr pasmepy 6104)KeTHOro (PHaHCMPOBaHWUS.

8.11. 3abnaroBpemeHHO yBegomnaTbL Onepatopa 0 HEO6XOAMMOCTM NPMOCTaHOBNEHNSA OKa3aHWs YCnyr BO n3bexaHne npeBbILeHNst CyMMbl
6r0aXeTHOro OrHaAHCUPOBAHUS.

Cratbs 9. NpaBa OnepaTtopa

9.1. NpuocTaHaBnMBaTk OkazaHue Ycnyr B criyyae HapyLleHuss AGOHEHTOM YCNOBMI HacTosiLero [lJoroBopa, B TOM YMCIE HapyLLEeHUst CPOKOB
onnatbl Ycnyr, a paBHO npu HecobmogeHnn ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBLIX aKTOB B 0OGNacTM CBS3W - BNMOTb A0 YCTPaHeHus
HapyLUEeHUN.

9.2. TMpw YpesBbIYalHbIX CUTYaLUAX NPUPOJHOIO N TeXHOreHHoro xapakrepa OnepaTtop B nopsake, NPeaycMOTPEHHOM 3aKOHOAATENbLCTBOM,
BNpaBe BPEMEHHO MNPEeKpaTUTb UMU OrPaHWNYUTb OKasaHWe YCnyr CBsi3W. YMOMHOMOYEHHble roCyAapCTBEHHble OpraHbl B COOTBETCTBUM C
3akoHoAaTeNLCTBOM Poccum nmetoT npaBo Ha NMPYOPUTETHOE MONb30BaHNe ycryramm CBA3N.

Cratba 10. O6s13aHHOCTM Onepartopa

10.1. MNpepoctaBuTe ABOHEHTY Mpu 3akniodeHun [doroBopa HeOOGXOAMMYK U OOCTOBEPHYK WHGopMauuio o6 Ycnyrax, ux nepevHe u
npaBunax okasaHusi, TapudHbIX nNnaHax, nopsake M yCrnoBUsiX onnaTthbl YCnyr, NOpsAKe M Cpokax [OCTaBKM c4eToB, 30HE PaguvonoKpbITuS
ceTw.

10.2. Mogkntouutb SIM-kapTy ABGOHeHTa K CBOell ceTu cBs3W, BblaenuTb ABGOHEHTY B MOMb3oBaHWE Ha nepuop Aewncteusi [dorosopa
ABOHeHTCKMIN HOMep, [ononHUTeNbHbIN ABOHEHTCKUI HOMEP 1 oka3biBaTb AGOHEHTY YCryrn B COOTBETCTBUM C 3aKa3aHHbIM UM no [Jorosopy
nepe4yHeM 1 06bEMOM.

10.3. OpraHusoBaTb 6ecnnaTHoe U KpyrnocyTOYHOE KOHCYNbTMPOBaHME Mo BOMpocaM Morib30BaHus YcryraMmu U pacyeToB 3a Ycnyru, B T.u.
npenocTaBnATb UHGOpPMaumMo o Tapudax Ha Ycnyru, 30He paguvonokpbiTUsi ceTu, HacTponkax ABGOHeHTCkoro obopyaoBaHus Ansi
nonb30BaHWs TeNnemMaTU4eckMmn ycrnyramm cBsian, coctosiHum JlmueBoro cyeta ABOHEHTa M 0 3a0MKEHHOCTY Mo onnaTe Ycnyr.

10.4. MNpepoctaBuTb ABOHEHTY BO3MOXHOCTb KpYrNOCYTOYHOrO GecnnaTHOro BbI30Ba 3KCTPEHHBLIX OMEpPaTUMBHbLIX Cryx0, B TOM uucne:
NoXapHOW OXpaHbl, MUIULMK, CKOPOW MEANLIMHCKOW NMOMOLLW, aBapyinHOWN ra3oBou CIyX0Obl.

10.5. BeicTaBnate ABOHEHTY cuyeTa 3a OkasaHHble YCryrm Ha OcHOBaHuM nokasdaHun ACP B nopsiake, MpeayCMOTPEHHOM HAaCTOSILLMM
[Horosopom, Mo peksusutam, ykasaHHbIM ABoHeHTOM B [loroBope (focTaBKka CYETOB OCYLLECTBMSAETCH, €CNN AaHHasa ycnyra npegycMoTpeHa
BblOpaHHbIM AGOHEHTOM TapudHbIM NNaHoM, NOPAAKOM onnaTel Yenyr u 3akazaHa ABGOHEHTOM).

10.6. MpuHMMaTbL HEOOXOAMMbIE OPraHM3aLMOHHbIE Mepbl A11s obecnevyeHns KOHPUAEHLMANbHOCTN cBeaeHUn 06 AGOHEHTE.

10.7. Mo nucbMeHHoMy 3asiBrieHuto AGoHeHTa 6e3 pacTopeHust [JoroBopa NpWOCTAHOBUTHL OKasaHWe YCNyr NoAaBLUeMy 3asiBIieHve
AGoHeHTy. Mpn aTom OnepaTtopom B COOTBETCTBUM C YCTAHOBIEHHLIM AJ1A TakUX Criydaes Tapudom Bavmaetcs nnata ¢ AGoHeHTa 3a Becb
nepvog BPEMEHH, YKasaHHbIN B 3asiBMEHUN.

Pazpgen IV. PacueThbl
Crtatbs 11. Tapudbl (UeHbI) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, lNMopor coeguHeHus, EgvHuua Tapudwukaumm Ycnyr v nopsigok onnatbl HemomHow EavHuubl Tapudukaumm

ycTaHasnueatoTcsi OnepaTtopoM camocTosiTensHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe codepxaTtcsi CBEAEeHUst O CPOKe U

TeppuTopun ero gencteus. [lopsgok Tapudmkaumm coeanHeHui B poymMmnHre pasmellaeTcs Ha cavite OnepaTopa.

11.2. NHdbopmauums o AeicTByOWMX U HOBbLIX TapudHbIx nnaHax OnepaTtopa npefocTaBnsieTcsl B MecTax po3HUYHOM peanu3auumu ToBapoB U

Ycnyr Onepatopa, Ha Internet-canite OnepaTopa, a Takke MOXeT pacnpocTpaHsiTbcst OnepaTopoM MHbIMK cnocobamu, B TOM Yucne Yepes

cpeacTBa MaccoBol nHpopMaumu (Ha Internet-caiite Onepatopa).

11.3. Mpu 3akntoveHun [oroBopa ABOHEHT ykasbiBaeT BblOpaHHbI UM M3 npeanaraemblx Onepatopom TapudHbIA MNnaH, KOTOPbIA

CTaHOBUTCS HEOTbEMIIEMON YacTblo [loroBopa.

11.4. Cymma BrogkeTHOro doHaHCUpOBaHUS No HacTosiweMy [loroBopy coctaBnseT pybnein 00 koneek, Bkntoyast HAC
% - ( ) pybnei 00 koneek.

CTtaTbs 12. MeToabl pacyeToB

12.1. NpuMeHMBbIN NpY OkasaHuK YCnyr MeTo pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHom nnave (Mpunoxexne «Ax»). OcHoBaHWS
npuMeHeHns MeToda onpegensiorca OnepaTtopom M ycTaHaBNMBalOTCA B TapudHbIX NnaHax, a Takke A0BOASATCS OO0 cBefeHust ABoHeHTa
MHBIM CrlocoBoM.

12.2. ABaHCOBbIW MeTOA pacyeToB. [1pn aBaHCOBOM MeTofe pacyeToB Ha Jluueson cyeT ABoHeHTa, 4O Hayana npedocTaBneHns Ycnyr
[ormkeH ObITb BHECEH aBaHC (nnaTex), obpasytowmii Ha JluueBom cuyeTe onpeaensieMbii OnepaTopom NOMOXUTENbHBIN ocTaTok. Npu aTom
pac4yeTbl npousBoasTcst AGOHEHTOM 3a haKTUYECKN OKasaHHble B PacyeTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOM paHee CyMMbl aBaHca.
ABaHcoOBble MnaTexu, BHECEHHble Ha JluueBon cyeT ABOHeHTa, Ucnonb3ytTces Ana onnatbl Ycnyr no mepe ux notpebneHus AGOHEHTOM.
CyMMbl aBaHCOBBIX MnaTexen onpegensatoTcs cammm ABOHEHTOM, UCXOASA U3 MpeAnonaraeMoro oobema notTpebneHns 3akasbiBaembix Ycryr



1 BblbpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHun [JoroBopa ABGOHEHT OOMKEH BHECTU MEPBbI aBaHCOBLIN NMaTexX B CyMMme, onpefensieMol BbiGpaHHbIM TapudHbIM
nnaHom. Onepatop He npegocTasnseT Ycnyrn AGOHEHTY A0 ucnonHeHns ABOHEHTOM HacTOSILLErO AEHEXHOro obasaTensCcTea.

Onepartop Bnpase orpaHnunTe O6bem npefocTaBnsaemblX YCMyr Unn MosIHOCTBIO MPUOCTaHOBUTL MpedocTasneHve Ycnyr ABOHEHTY npu
noctynneHun B ACP OnepaTopa uHdopmaumum o6 oTcyTcTBumM Ha JluueBom cyete ABGOHEHTa MOMOXUTENbHOro octatka. Bo3obHoBneHune
npepocTaBneHns Ycnyr npousBOAUTCH MOcne nocTynneHus Ha cvetT Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO nuua O4YepenHoro
aBaHCOBOro Nnatexa, 0bpasyoLLero NoONoXUTENbHBIM OCTaToK Ha JlvueBom cyeTe.

Onepatop B uensx obecneyeHuss wucnonHeHuss ABOHeHTOM o006s3aTenbCTB No [JoroBopy BrnpaBe YcTaHaBNMBaTb HECHWXaeMbl
NONOXMTENbHbLIN ocTaTok Ha Jlnuesom cyeTe ABOHEHTa B 3aBMCMMOCTM OT nepevHs, obbema Ycnyr n TapudHoro nnaHa, BblGpaHHOro
ABoHeHTOM. Onepatop Bnpase orpaHnyMTb Obbem npefgocTaBnsembiX YCAyr UM MOSIHOCTBIO MPUMOCTaHOBUTL MpedocTaBrneHve Ycnyr
ABOHeHTY B TOM crnyyae, ecnv octaTtok Ha JluueBom cyeTe AGOHeHTa [oCTUraeT HECHMXaeMOoro ypoBHsi. Bo3obHoBNeHMe npefocTaBneHus
Ycnyr npowussogutcs nocne nononHenus Jlvuesoro cyeta AGOHeHTa [0 CyMMbl, MPEeBbILLAIOWEN YPOBEHb HECHWXaeMoro ocTaTka.
NHdopmMaLmio 0 HECHWKaeMOM NOMOXMTENbHOM ocTaTke ABOHEHT MoXeT nonyynTb y Onepartopa.

12.3. KpeauTHbii MeToa pacyeToB. MNpu kpeauTHom metoge pacyeToB AGOHEHT MPOWM3BOAWUT onnaTty 3a hakTMYecku okasaHHble Ycnyru B
PacyeTHoM nepuoge B COOTBETCTBUM C ycrnoBusiMu Hactosuwero [orosopa. Onnarta Ycnyr cBasu, npeaocTaBrnseMblX MO HacTosLemy
[orosopy, NnponssoanTca ABOHEHTOM B COOTBETCTBUW C YCTAHOBMEHHbIM TapuHbIM MNaHoM, AeVCTBYIOWMM Ha MOMEHT OKasaHua Ycnyru,
Ha OCHOBaHWM NMPeabSIBMEHHbIX K ONfaTe pacyeTHbIX JOKYMEHTOB (CHeT, cyeT-hakTypa M akT 06 okasdaHHbIX ycnyrax). Onnata npovM3BoanTCst
B COOTBETCTBUM C NepeyHeM, 06 bemom noTpebneHHbix AGOHEHTOM Ycnyr v BbibpaHHbIM TapudHbIM NaHOM.

McnonHeHve ob6sizaTensctB no onnate akTUYeckn okasaHHbIx Ycnyr obecneyvBaeTcs BHeceHMEM ABOHEHTOM AEHEXHOW CyMMbl B
pa3mepe, onpegensiemoMm Onepatopom B TapudHbix nnaHax. B crnyvyae HeucnonHeHuss AGOHEHTOM 006s13aTENLCTB MO OMnaTe OKasaHHbIX
Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHble B KayecTBe obecneyeHus OeHeXHble CpeAcTBa Ha mnoraleHne obpasoBaBLUEcs
33[0MKEHHOCTW.

Cymma k onnate 3a pakTu4ecku okasaHHble Ycnyru, onpegensercsa Ha ocHoBaHuy nokasaHun ACP Onepatopa.

OnepaTop BhpaBe ycTaHaBnueaTe MUMUT (Npeden) kpeautoBaHuusa Ansa Jlnuesoro cyeta AGOHeHTa, NMpu JOCTWKeHUM KoToporo OnepaTtop
MMeeT MpaBO OrPaHNYUTbL WNW MNPUOCTAHOBUTL OKasaHue YCnyr w/wunu BbICTaBUTb BHEOYEPEAHOW CcYeT, cyeT-pakTypy MW akT
06 oka3aHHbIX ycryrax 3a dakTU4eckn okasdaHHble YCryru, KOTOPbIA JOMKeH ObiTb OnmnaveH B CPOK, YKa3aHHbIA B pacyeTHbIX JOKyMeHTax.
BHeouepepHon cuet, cyeT-chakTypa n akt 06 OKasdaHHbIX ycrnyrax MoxeT ObiTb BbICTABNEH 3a Nepvos BPeMEHW, MPOAOIHKUTENbHOCTbLIO
MeHblle PacyeTHoro nepuoga. Mpu HenocTynneHun B cpok Ha cveT OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro nuua AEeHEeXHbIX CPeacTB,
[OCTaToOYHbIX ANs onnatbl okasaHHblX Ycnyr, OnepaTtop BrpaBe orpaHuunte O6beM npegocTaBnseMbix YCAyr WM MOMHOCTbIO
NMPUOCTaHOBUTL MpefocTaBrieHne Ycnyr, A0 MOCTYNMeHNs COOTBETCTBYIOLUMX AEHEXHbIX CpeAactB Ha cyeT Onepatopa wnm B Kaccy
YnonHomoyeHHoro nuua. Pasmep numuta (Nnpepena) kpeaMToBaHUa MOXeT onpeaenatbca OnepaTtopom B 3aBUCUMOCTH OT NepeyHs, obbema
n ctonmocTu (TapudHOro nnaHa) Cnonb3yembixX YCnyr.

B cnyyae noctynnenns Ha cuyeT OnepaTtopa unM B KacCy YMOMHOMOYEHHOrO0 nvua M3MULLHWX CYMM, YnnadeHHbix ABGOHEHTOM no
BbICTABMEHHOMY CYETY, cHeTy-pakType v akTy 06 OKasaHHbIX yCryrax, ykasaHHble U3nuLLIHWE CyMMbl MCMONb3YOTCA AN pacyeToB 3a YCnyru,
okasaHHble OnepaTtopom 3a MHoW PacyeTHbIn nepuos.

Crtatbs 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsyHO B TeueHue 5 (MATn) kaneHaapHbIX QHEN C MOMEHTa OKOHYaHus PacuyeTHoro nepvoga BbicTaBnseT AGOHEHTY
pacyeTHble JOKYMEHTbI (CHET, cyeT-hakTypa U akT 06 okasaHHbIX ycryrax) B COOTBETCTBMW BblOpaHHbIM TapudHbIM NiaHoM, 3aka3aHHbIM
ABOHEHTOM nepeyvHeM, obbemom Ycnyr Ha ocHoBaHum nokasaHui ACP OnepaTtopa.

13.2. B Teyenve 10 (Oecatu) paboumx OHen ¢ MOMeHTa OKoH4YaHusi PacuyeTHoro nepuoga OnepaTop oTnpaBnsieT AGOHEHTY cyeTa, ecnu
ycnyra no AocTaBke cyeTa NpegycMoTpeHa BblopaHHbIM ABoHeHTOM TapudHbIM NnaHom u 3akaszaHa AGoHeHToM. B cnyyae, ecnm AGoHeHT
He 3akasblBaeT [OCTaBKy cyeTa (ykasblBaeT B kayecTBe afpeca AocTaBku oguc Onepatopa), ABOHEHT BnpaBe 03HAKOMUTLCS W NOMy4nTb
cueTa B ocpmcax Oneparopa no ucredeHun 10(Jecatn) kaneHgapHbIX AHEN NOcne OKOHYaHus PacyeTHOro nepvoaa.

13.3. Cyet pormkeH bbiTb onnaveH AboHeHToM B TeueHue 15 (MATHaguaTv) oHen ¢ Aatbl ero NonyyYeHus.

13.4. Henony4eHve unu 3agepxka B nonyvyeHun c4ieta AGOHEHTOM He SBMSIETCS OCHOBaHWEM Ansi oTkasa oT onnatbl AGOHeHTOM Ycnyr nnm
OCHOBaHVEM A1 NMONy4YeHNs OTCPOYKM, PACCPOYKM MO onnare.

13.5. Ecnin ABOHEHT MMeeT HecKonbko ABOHEHTCKMX HOMEpPOB, MO >kenaHuto ABoHeHTa OnepaTop MOXET yduTbiBaTb OaHHbIE MO BCEM
ABOHeHTCKMM HOMepam ABoHeHTa Ha ogHoM JluueBom cyeTe. B atom cnyyae B cuete 3a Ycnyrm GygeT ykasbiBaTbcs oOuias cymma,
noanexaiias onnare 3a oka3aHHble Ycnyrm no BceM AGOHEHTCKMM HOMepaMm C yKa3aHWeM ee pacnpefeneHns no KOHKpeTHbIM ABOHEHTCKUM
HoMepamM.

13.6. MNpu npegocTaBneHun HoBbIX AGOHEHTCKMX HOMEPOB ABOHEHTY BbLICTABMSIETCSA CHET, BKIOYaoLWuii B cebs nnaTy 3a nogkntoveHne SIM-
KapTbl K ceTu cBsA3u OnepaTopa, aBaHCOBbIV W OpyrMe nraTexu, B COOTBETCTBUM C BblOpaHHbIM AGOHEHTOM nepevHeMm, 0O6beMOM ycnyr v
TapudHbiM nnaHom. OnepaTtop BnpaBe He npefocTaBnaTb ABOHEHTY Ycnyrn Ao NOCTYNNEHNs1 COOTBETCTBYIOLLMX CyMM Ha cyeT OnepaTopa
UnM B Kaccy YMNOonHOMOYEHHOro nuua.

Crartbs 14. Onnara Ycnyr

14.1. PacyeTtbl mexay Onepatopom 1 ABOHEHTOM Mpou3BOAATCH B pyonsax. B cnyvasx, Aonyckaemblx A4eNACTBYIOWMM 3aKOHOAATENBCTBOM,
Tapudbl Ha Ycnyrn MoryT ObiTb YCTaHOBMEHbl B WHOW BanioTe, Npu 3TOM pacyeTbl npousBogAaTcs B pybnsx mo kypcy LB Poccun,
OeNcTByloLLIeMY Ha AaTy MOCTYNNEeHUst AEHEXHbIX CPeACTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa, Unm B kaccy YNONHOMOYEHHOro
nuua, nmbo no MHoMmy Kypcy, yctaHoBneHHoMmy OnepatopoM. VHdopmauums o npuMeHnMoM Mnpu pacyeTax kypce fosoautcs OnepaTtopom Ao
cBefeHuss ABOHEHTOB B nopsiake, NpeaycMoTpeHHoM M. 11.2. HacTosiwero [loroBopa Anst TapudHbIX NNaHoB.

14.2. MoMeHTOM WuCNOMHEHUs [eHexHoro obssaTtenbcTBa ABOHEHTa CYMTAETCsi MOMEHT CMMCaHUA [OEHeXHbIX CPeAcTB C eauHOro
Ka3Hauverickoro cyeta. B cnyyae onnatel Yenyr Kapton Onnatbl, kpome TOro, He06X0AUMbIM YCIOBUEM UCMONHEHUSS AGOHEHTOM [EHEXHOro
obsasartenscTBa fBnsetca AktuBauus KapTbl.

14.3. ABOHeHT nNpousBoAMT onnaty 3a Ycnyru ¢ ykazaHuem JluueBoro cueta ABoHeHTa u/unu cooTBeTCTBYOLMX ABOHEHTCKUX HOMepoB. [ns
uernew pacyeTa 3a OKa3aHHble YCnyru ucnornb3yeTcd TOT Tapud, KOTOpbI Ae/CTBOBaNn Ha MOMEHT YCTaHOBIEHUS COOTBETCTBYIOLLETO
coeAnHeHus.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrm B PoymuHre npomssogsTcs no mepe noctyrneHs B ACP cBedeHuii 06 okasaHHbIX Ycnyrax ot
Opyrvx ornepaTtopoB. B 3aBMCMMOCTM OT TEXHMYECKMX OCOBEHHOCTEN B mpoueaype obmeHa uHdopmaumen ob obbeme okazaHHbIX ABOHEHTY
Yenyr mexay OnepaTopom M poyMWHIOBbIM napTHepom OnepaTopa crnucaHve AeHexHbIX cpedcTB ¢ JluueBoro cyeta AGOHEHTa MOXeT
OCYLLECTBNATLCA C 3aaepkon Ao 30 AHel, YTO MOXeT NpMBECTU K obpa3oBaHumio 3aaormkeHHocTn ABoHeHTa nepen OnepaTtopom

14.5. Mpy NPUCBOEHUN YHUKaNbHOTO MAeHTUUKaTopa nnatexa Ans uenei onnatel YCnyr NOCPeAcTBOM NEepPeBOAOB AEHEXHbIX CPEACTB,
WHpopMaLMsi O HEM W MOpPsiAKE ero yka3aHusi B PacriopsikeHusX O nepeBofe AeHEeXHbIX CpefcTs aosoauTcs Onepatopom A0 CBeAEHWS
ABoHeHTa B cyeTax, a Takke ocucax obcnyxmBaHus AGOHEHTOB.

14.6. OnnaTa oka3aHHbIX Ycnyr 3a Aekabpb Mecsiy ocyllectsnsieTcd AGoHeHTOM nnatexoMm Ao 25 fgekabps Tekywero roga nyTtem
nepeyncneHns AeHexXHbIX CPeACTB Ha pacyeTHbIN cyeT OnepaTtopa (B COOTBETCTBUM C yKadaHHbIMM B [loroBope pekBM3MTamu) Ha OCHOBaHWM
cyeTa, BbicTaBneHHoro Onepatopom He nosaHee 15 aekabps TekyLuero roga.

Pasgen V. Npoyne ycnosus

Cratbs 15. Mopsagok npeabABNeHNUs NPeTEH3UN U UCKOB

15.1. Bce pasHornacusi unm crnopbl, KOTOpblE MOTYT BO3HUKHYTb, ByAyT, N0 BO3MOXHOCTU, YPEryNMpoBaThCA NyTEM NEPEroBOpPOB.

15.2. MNpegbsineHne ABGOHeHTOM npeTeH3uin OnepaTopy OCYLLECTBMSIETCS B YCTAHOBIIEHHOM 3aKOHOM rOpPsiAKE C  MPUNOXEHUEM
HeobxoaMMbIX ANl PacCMOTPEHUs] MPETEeH3UM OOKYMEHTOB, BKIOYas AOKYMEHTbI, MOATBEepXAawlme akT HapyweHuss Onepatopom
obsizaTenbcTs no [lorosopy.



15.3. Ecnu cornacue no kakMm-nubo npuumHaMm He OyaeT OOCTMIHYTO B xofe [AocydebHoro yperynupoBaHusi (MOMMMO MNeperoBopoB
obsi3aTenbHO BkNtovaroLero B cebs B cootBeTcTBUMU ¢ PepepanbHbiM 3akoHOM P® «O cBsisu» npeabsiBrieHne AGOHEHTOM MPETEH3NM U ee
paccmoTtpeHne OnepaTtopom) B cyaebHoM nopsiake Bce cropbl Mexay Onepatopom v AGOHEHTOM - IOPUANYECKUM NULIOM/MHANBUAYaNbHBIM
npeanpvHUMaTenemMm paccMaTpuBaloTCs B apbUTpaxHOM cyde no MecTy HaxoxaeHus Onepartopa, u3 AesTenbHOCTU KOTOPOro BblTekaeT
cnop. PaccmoTpeHue cnopoB Mexay OnepatopoM u AGOHEHTOM-(PU3MYECKUM NMLIOM (NOTPebuTenem) Npou3BoanTCS B Cy[le B COOTBETCTBUM
C AENCTBYIOLLMM 3aKOHOAATENbLCTBOM.

Cratbfl 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHve UNM HeHaanexallee UCNONHEHNe NPUHATLIX Ha cebs 06a3aTenbLCTB CTOPOHbLI MO [JOroBOpy HECYT OTBETCTBEHHOCTb B
COOTBETCTBMU C AEVCTBYIOLLMM 3aKOHOA4ATENLCTBOM.

16.2. CTOPOHbI HECYT OTBETCTBEHHOCTb TOJbKO 3a NpsIMble AOKa3aHHbIE YObITKM, NPUYMHEHHbIE OAHOW CTOPOHOW APYron B XOA4E WUCMONHEHUS
[HoroBopa. KocBeHHbIe yObITKW, a Takke ynyLlieHHas Bbiroga BO3MELLEHNIO He noanexar.

16.3. ABOHEHT HeceT OTBETCTBEHHOCTb nepep OnepaTtopom CBA3W B Criydae Heomnnatbl, HEMOMHON WM HeCBOEBPEMEHHOW onnatbl ycnyr
CBS3W, a TaKkke B WHbIX ClyyasX, MPeAyCMOTPEHHbIX [AENCTBYIOWMM 3akoHogaTenscTBoM. B cnyyae HeonnaTtbl, HEMoOnHOW wmu
HeCcBOEBPeMEHHOWN onnaTtbl ycryr cBa3u ABOHeHT ynnaynsaetr OnepaTopy HeycTOWMKy B pa3mMepe O4HOW TPexXCOToW OEeWCTBYOLEN Ha AeHb
ynnaTtbl HEYCTONKK KrtoyeBow cTaBku LieHTpanbHoro 6aHka Poccuiickort ®eaepaumu 3a kaxablii eHb NPOCPOYKM BMNOTb A0 [AHS NoralleHust
3a[0IMKEHHOCTW.

16.4. CTOpoHa, He UCMOMNHMBLUAsA UNK HeHaanexawmmM obpasom mcnonHueLLas obs3atenscTBa no JJoroBopy, HeceT OTBETCTBEHHOCTb, €Cnn
He [OKaXeT, YTO Haanexallee UCMOMHEHNE OKa3anoCb HEBO3MOXHbIM BCNEACTBUE AENCTBUA HENPEOJONMMOW Curbl (T.€. YpesBblHanHbIX U
HenpeaoTBPaTUMbIX NP AaHHBLIX YCMOBUSX OBCTOSTENBbCTB), HAXOAsLLENCcs BHE KOHTPOMS CTOPOH M HEeMoCPEeACTBEHHO MOBMUSBLUEN Ha
BO3MOXHOCTb MCMONHeHns 0bs3aTenbcTB. [py Ype3BblYaiHbIX CUTYaUMSAX NMPUPOSHOIo U TEXHOrEHHOro xapaktepa OnepaTop B COOTBETCTBUM
C 3aKOHOAATENBLCTBOM BrpaBe BPEMEHHO NpekpaLlaTh Unv orpaHnymBaTe AGOHEHTY OKkasaHue Ycnyr.

16.5. B cnyyae npocpoyku mcnonHeHuss OnepatopoM 06s3aTenscTB, NPeayCMOTPEHHBIX HACTOSWMM [JoroBOpPOM, @ Takke B MHbIX Cryyasx
HeHagnexatyero ncnonHeHns Onepatopom 06s13aTenbCTB, NPpeAyCMOTpeHHbIX [loroBopoM, AGoHeHT HanpasnsieT Onepatopy TpeboBaHue 06
ynnarte HeycToek (tpado., NeHen).

[MeHsa HauucnseTca 3a KaXAdbl AeHb NPOCPOYKM McnonHeHnss OnepaTtopoMm obs3aTenscTBa, NPegyCMOTPEHHOro HacTosWMM [JoroBopom,
HauMHas Cco [Hs, criegylouwero nocre [HA WCTeYeHWs ycTaHoBreHHoro [1oroBopoM cpoka WCMOnHeHWs obsizatenscTBa. [leHs
yCTaHaBMMBaETCsl B pasMepe OOHOM TPEeXCOTOW AENCTBYIOLWEN Ha AaTy ynnaTtbl NeHW KIo4YeBon cTaBku LleHTpanbHoro 6aHka Poccuiickomn
®epepaunmn o1 LleHbl [JoroBopa, yMEHbLUEHHON Ha CyMMYy, MPOMOpLMOHarnbHyl0 0bbeMy oba3aTenscTs, NpeayCMOTPeHHbIX KOHTpakToM u
hakTuyecku ucnonHeHHblx OnepaTtopom.

16.6. lMpn BO3HMKHOBEHWMM OOBCTOSITENMBLCTB HENpeogonvMmon cumbl (“dopc-maxop”), cTopoHa no [oroBopy, He uMelolasi BO3MOXHOCTU
BbIMOMHATL 06A3aHHOCTV NO [JoroBopy, AOMMKHA He3aMeAnMTernbHO HanpaBuUTb APYrovi CTOPOHE yBeAOMIIEHNE O CryYvBLUEMCSH, O MPUYMHaX
CNy4YMBLLErocsl, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLMM HE3aBMCUMbIM KOMMETEHTHbIM OpraHoM, MNOATBEpXOarLWwni
Hanuyune v NPoAOIIKUTENBHOCTbL AENCTBUS 06CTOATENLCTBA HENMPEOAONUMON CUTbI.

16.7. B ToM cnyyae, ecnu ans oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpPeAyCMOTpeHbl 0b6s3aTenbHble NpaBuna, ycTaHaBnvBawLwme
WHble OCHOBaHUS U Npefenbl OTBETCTBEHHOCTM OnepaTtopa Mo CPaBHEHWUKD C U3MNOXEHHLIMU B HACTOSILLEN CTaTbe, TO B OTHOLUEHUWN TaKux
ABOHEHTOB MPMMEHSAOTCS MpaBua, YCTaHOBIEHHbIE 3aKOHOM.

CTtaTbs 17. BHeceHne nsmeHeHu B nepeyeHb Ycnyr u ycnoBus [loroBopa
17.1. ABOHeHT no cornacoBaHuto ¢ OnepaTopoM B X04e UCMOSNHEHUsT KOHTPaKTa BNpaBe U3MeHUTb He bornee Yem Ha 4ecsiTb NPOLEHTOB
obbem ycnyr npy nsmeHeHun NoTpebHOCTH B yCryrax unv npu BblSBNIEHNN NOTPEOHOCTY B AOMOSNHUTENBLHOM 06beMe yCnyr.

Cratbs 18. MpekpaweHue [JoroBopa

18.1. PactopxxeHue [JoroBopa gonyckaeTcsl No CornalleHnio CTOPOH UMK PeLLEHUIO cyaa Mo OCHOBaHWUAM, NpedyCMOTPEHHbBIM FPaXXaaHCKUM
3aKOHOAATENbLCTBOM.

18.2. C MmoMmeHTa pacTopxeHusi [loroBopa 0653aTenbCcTBa CTOPOH CYATAKOTCSI NMpeKpaLLeHHbIMU 3a UCKIoYeHeM 06s3aTenbcTB AGOHEHTa,
CBSI3aHHbLIX C OMMaTON OKa3aHHbIX, HO HEe OMfaYeHHbIX Ha MOMEHT pacTopxeHus [oroBopa Ycnyr. OcTaBlwasics Mocre WUCMNONHEeHUs
ABOHEHTOM 0653aTENbCTB MO ONfaTe OKas3aHHbIX YCNyr pas3Huua Mexay onnadveHHon no [JoroBopy CyMMOM U CTOMMOCTBIO OKa3aHHbIX Ha
MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpaliaeTcs B TedeHue 15 kaneHgapHbIx AHeN nocne nonyyexHus OnepatopoM COOTBETCTBYOLLENO
3asaBneHns AGOHeHTa.

Crtatbs 19. UHble ycnoBus.

19.1. Hactosawwmi [loroBop BCTynaeT B Cuiy C MOMEHTa NoAanucaHvsa n AencteyeT Ao «31» aekabps 2026 roga, a B 4YacT hMHaAHCOBbIX
06513aTenbCTB — A0 MOMHOro Mx ncnonHenus. MNepunog okadannsa ycnyr ¢ 01.01.2026 — no 30.11.2026.

19.2. HeotbemneMolii YacTbio [loroBopa siBnseTcs BblopaHHbI AGOHEHTOM TapudHbIN NnaH.

19.3. Ha nepvog ¢ mMoMeHTa 3akntoveHus [oroBopa u A0 MpekpalleHus obssatenbcTB CTOpoH u3 [oroBopa AGOHEHT BbipakaeT cBoe
cornacue Ha nepegadvy OnepaTtopoM TpeTbUM nuuam cBefeHuin 06 ABOHeHTe, ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-03 ot
07.07.2003 roga «O cBsA3n»:

- Ans nx obpaboTku (cuctemaTusaummn, HaKOMMEeHWsl, XpaHeHusi, YyTOYHEHNs (OBOHOBMEHNS, U3MEHEeHNs), CMONb30BaHWUS, YHUHMTOXEHNS) B
Lensax ucnonHeHws [lorosopa, B TOM Yucne, AN OCYLLECTBNEHUS TPETbUMY NiULaMy abOHEHTCKOTO 1 CEPBUCHOIO 06CIYXXMBaHWUS;

- OCYLLECTBMSAIOLLMM B COOTBETCTBUM C 3aKOHOAATENLCTBOM (DOPMMpPOBaHue, 0b6paboTKy, XpaHeHve 1 Bbigavy MHopmMaumm o6 UCNONHEeHUN
OOIMKHMKaMKW NPUHATLIX Ha cebs 06513aTenbCTs;

- ocyLecTBnsowmM oT nMmeHn OnepaTtopa B3bickaHne ¢ ABOHEHTa 3a[0MKEHHOCTM 3a YCnyru, Uin KOTopbiM nepedaHo npaeo TpeboBaHus
TaKow 3a0IMKEHHOCTH.

B cnyvasx, npegycMOTpeHHbIX 3akoHoAaTenbcTBoM, AGOHEHT BNpaBe 0TO3BaTb CBOE Cornacue Ha nepedavy TpeTbyM nuuam CBOUX
nepcoHarnbHbIX AaHHbIX TOMbKO Mocne onnaTtbl hakTUYecKkn okasaHHbIX ycryr, Hanpasus OnepaTopy yBeAoMIeHVe B MMCbMEHHON chopMe.
19.4. ins 3akntoveHns [JoroBopa UCMonb3yTcs NOMELLEHUS (HaCcTW MOMELLLEHWIA), TOProBble MecTa, TOProBble 06bLEKTbI, TPAHCMOPTHbIE
CpeAcTBa, COOTBETCTBYIOLWMe TpeboBaHuam n. 1 cT. 44 depepanbHoro 3akoHa «O cBasux». [Mpu ncnonb3oBaHMM Ans 3aknioyeHus [Jorosopa
nometueHns AboHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBME TaKoro NMoMeLLeHNs ykadaHHbIM TpeboBaHMsaM.

20. Agpeca, pekBu3nTbl CTOpoH

AGOHEeHT: Onepatop:
Ynpasnexue ®enepanbHoi cnyx0bbl rocyjapCTBEHHOM perucTpaumu,

KagacTpa u kaptorpadmm no MockoBckor obnactu KOpuauueckuin agpec:.
Appec mecTa HaxoxaeHus: 143403, dakTnyeckni agpec:
MockoBckas 061., r. KpacHoropck, yn. PeuHas, 4.8 OrpPH

Agpec ons HanpaeneHus koppecnoHaeHuun: 121293, r. Mockaa, WHH

yn. MNoknoHHas, 4.13 K

WHH 7727270299 BaHk:

KM 502401001 BUK

Y®K no Huxeropopackon obnactu (YnpaeneHue Pocpeectpa no K/c, p/lc



MockoBckoi obnactu

n/c 03481A52490)

KasHauenckun cuet 03211643000000013234

OKL, Ne1 BBI'Y baHka Poccun// YOK no Huxkeropogckor obnactu, T.
HwxHui Hosropoa

EavHbIn kasHavenckuii cyet 40102810845370000024

BWK 012202102

HavanbHuk oTaena maTepunanbHO-TEXHUYECKOro obecneyeHus YNONHOMOYEHHbI COTPYAHUK

/ / / /
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[Tpunoxenue «A»

IlepeueHnb 0Ka3bIBaEMBbIX YCJIYT

Bezaumur o r. MockBe 1 MOCKOBCKO# 00J1aCTH

Pa3mep aboHeHTCKO# miaThl 3a 10 aGoHeHTCKUX HOMEpPOB
B MecsiIl.

- 10 aOoOHEeHTCKHUX HOMEPOB

[TakeT munyT He MeHee 700 MUHYT B MecsII Ha BCEi
tepputopuu POD.

Bo3moxkHOCTE 6ecrIaTHOrO BbI30Ba SKCTPEHHBIX CiIyk0 — [la
Nutepuer ve menee 150 I'b, neticTByromuii Ha Bceit
tepputopuun PO.

KonmaecTBo BKIFOYEHHBIX B @00HEHTCKYIO TUIATY MCXOISIITIX
SMS/MMS na tepputopuu PO - ve meree 500 mir.
Crannapr csazu: UMTS GSM-900/1800 LTE
[IpenocraBiieHne yCinyr CBA3M NAKETHO - Jla.

MeTtoa pacuera npuMeHumblii 151 Tapudnoro niana:

KpeauTHblii MeTOO

py6./mec. pyo.

Ycayra IMaker uHTepHeTa Ha 19 HOMepoOB

EskemecsauHas mjiara

HNHurepuer

[Taxet nntepHera He Menee 30 I'b, besnumutHeIif Tpaduk Ha
meccenkepbl: WhatsApp, Telegram, Skype, Viber, Snapchat
besnumuTHBI Tpaduk Ha HaBuranuio: SAunexc Kaptel, Snaexc

Hagurarop, Sunekc I[Ipo. Oxpyrneane GPRS unTeprer-Tpaduka-1

Ko6aiir. [Ipu npeBsilieHnn MOpora nakeTa, orpaHUueHHsI 1Mo
ckopoctH 110 64 Kour/c

____ pyé.

****HanpasyeHus, He Bxoasiime B [lepeuens okaspiBaembix yeayr (Ilpunoskenue A),

OIIAYUBAKOTCH COTJIACHO Tapm])aM oneparopa, yKkasaHHbIM Ha caiite

«

2026 r. « »

2026 1.




Hepeqenb HOMEPOB, JIMIEBLIX CYCTOB

[Tpunoxenue «b»

No it Mo6. Homep No nurnieBoro cuéra Tapud
1 be3aumut o r.Mockse 1 MO
2 Bbesnmumut o r.Mockse u MO
3 be3aumut o r.Mockse 1 MO
4 besmumut o r.Mockse u MO
5 be3aumut o r.Mockse 1 MO
6 Besnumut o r.Mockse u MO
7 be3aumut o r.Mockse 1 MO
8 be3aumut o r.Mockse 1 MO
9 Besnumut o r.Mockse u MO
10 be3aumur o r.Mockse u MO
11 WNHuTtepHer
12 WNHTtepuer
13 WuTepuer
14 WNHuTtepHer
15 WNHTtepuer
16 WuTepuer
17 WNHTtepuer
18 WuTepuer
19 WNHTtepuer
20 WNHTepuer
21 WuTepuer
22 WuTepHer
23 WuTepuer
24 WuTepHer
25 WuTepuer
26 WuTepHer
27 WuTepHer
28 WuTepuer
29 WuTepHer
/ U.A. SIxoBnes/ / /
« » 2026 r. « » 2026 1.




IIpunoxxenue «B»

I'padux nminarexei

Ne

Mecsn

Cymma, py0.

SluBapb

deppaitb

Maprt

Arnpeinb

Maii

Nioup

Nromne

ABrycr

CeHTs0pb

OKTa0pb

Hos6pp

=
SliEIBlo|o(~N|o|u|s|w|rf-

Jexabpb

Hroro

«

»

/N.A. SAxoBnes/
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